
IN THE CIRCUIT COURT OF THE THIRTEENTH JUDICIAL CIRCUIT 
IN AND FOR HILLSBOROUGH COUNTY FLORIDA 

 
 
DAVID LOOMIS, on behalf of     
himself and all others similarly  CLASS REPRESENTATION 
situated,     
        
 Plaintiff,      JURY TRIAL DEMANDED 
 
v.  
 
SUNCOAST CREDIT UNION, 
 
 Defendant. 
__________________________/     
 

 

CLASS ACTION COMPLAINT 

 Plaintiff, David Loomis (“Plaintiff”), individually and on behalf of all others similarly 

situated, sues Suncoast Credit Union (“Defendant” or “Suncoast”), and states:  

NATURE OF THE ACTION 

1. This is a civil action seeking monetary damages, restitution, and declaratory relief 

from Defendant Suncoast, arising from the unfair and unconscionable assessment and collection 

of multiple $29 “insufficient funds fees” (“NSF Fees”) on the same items. 

2. Besides being deceptive, unfair, and unconscionable, this practice breaches contract 

promises made in Suncoast’s adhesion contracts. 

3. Plaintiff and other Suncoast customers have been injured by Suncoast’s practices.  

On behalf of himself and the putative class, Plaintiff seeks damages, restitution, and injunctive 

relief for Suncoast’s breach of contract and/or unjust enrichment. 

PARTIES, JURISDICTION, AND VENUE 

4. Plaintiff, David Loomis, is a sui juris resident of Hillsborough County, Florida.  
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5. Defendant Suncoast Credit Union is a state-chartered credit union with its principal 

place of business in Tampa, Hillsborough County, Florida.  

6. The damages in this case exceed $15,000.00, exclusive of interest, costs, and 

attorneys’ fees.  

7. The Court has personal jurisdiction over Defendant because Defendant is at home 

in Florid and conducts its business in Florida, at which time Defendant was engaged in business 

activities in the State of Florida, resulting in injuries to Plaintiff and Class members.  

8. Venue for this action is proper in this Court because Defendant is authorized to 

transact business in Florida, and the wrongdoing alleged herein occurred in this County, as well as 

in other locations where Defendant conducts business in the State of Florida.  

9. All conditions precedent to the maintenance of this action have been satisfied.  

GENERAL FACTUAL ALLEGATIONS 

I. SUNCOAST CHARGES TWO OR MORE NSF FEES ON THE SAME ITEM 
 

10. Suncoast’s account documents allow it to take certain steps when an accountholder 

attempts an ACH transaction but does not have funds sufficient to cover the transaction. 

Specifically, Suncoast may (a) authorize the transaction and charge a single $29 OD Fee; or (b) 

reject the transaction and charge a single $29 NSF Fee. 

11. In contrast to its account documents, however, Suncoast regularly assesses two or 

more NSF Fees on the same item.   

12. Plaintiff does not dispute Suncoast’s right to reject an item and charge a single NSF 

Fee, but Suncoast unlawfully maximizes its already profitable NSF Fees with deceptive practices 

that also violate the express terms of its account documents. 
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13. Specifically, Suncoast unlawfully assesses multiple NSF Fees on a single 

Automated Clearing House (“ACH”) item or check. 

14. Unbeknownst to consumers, each time Suncoast reprocesses an ACH transaction 

or check for payment after it was initially rejected for insufficient funds, Suncoast chooses to treat 

it as a new and unique item or item that is subject to yet another NSF Fee. But Suncoast’s account 

documents never disclose that this counterintuitive and deceptive result could occur and, in fact, 

states the opposite.  

15. The account documents indicate that only a single NSF Fee will be charged per 

“item,” however many times that item is reprocessed with no request from the customer to do so. 

An electronic item reprocessed after an initial return for insufficient funds, especially through no 

action by the customer, cannot and does not fairly become a new, unique item for fee assessment 

purposes.  

16. This abusive practice is not universal in the financial services industry.  Indeed, 

major banks like Chase—the largest consumer bank in the country—do not undertake the practice 

of charging more than one NSF Fee on the same item when it is reprocessed.  Instead, Chase 

charges one NSF Fee even if an item is reprocessed for payment multiple times. 

17. Suncoast’s account documents never disclose this practice. To the contrary, 

Suncoast’s account documents indicate it will only charge a single NSF Fee on an item or per item. 

A. Plaintiff’s Experience 

18. In support of his claim, Plaintiff offers an example of an NSF Fee that should not 

have been assessed against his checking account. As alleged below, Suncoast: (a) reprocessed a 

previously declined item; and (b) charged a fee upon reprocessing. 

19. On June 24, 2019, Plaintiff attempted an ACH payment to GEICO. 
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20. Suncoast rejected payment of that item due to insufficient funds in Plaintiff’s 

account and charged him a $29 NSF Fee for doing so.  Plaintiff does not dispute this initial fee, as 

it is allowed under Suncoast’s account documents.  

21. Unbeknownst to Plaintiff and without his request to Suncoast to reprocess the item, 

however, two weeks later, on July 10, 2019, Suncoast processed the same item yet again, and again 

rejected the transaction due to insufficient funds and charged Plaintiff another $29 NSF Fee. 

22. In sum, Suncoast charged Plaintiff $58 in NSF Fees to attempt to process a single 

payment. 

23. Plaintiff understood the payment to be a single item as is laid out in Suncoast’s 

account documents, capable at most of receiving a single NSF Fee (if Suncoast returned it) or a 

single OD Fee (if Suncoast paid it). 

B. The Imposition of Multiple NSF Fees on a Single Item Violates Suncoast’s Express 
Promises and Representations 
 
24. The account documents provide the general terms of Plaintiff’s relationship with 

Suncoast, and therein Suncoast makes explicit promises and representations regarding how 

transactions will be processed, as well as when NSF Fees and OD Fees may be assessed. 

25. The account documents contain explicit terms indicating that NSF Fees will only 

be assessed once per item, when in fact Suncoast regularly charges two or more NSF Fees per item 

even though a customer only requested the payment or transfer once. 

26. Suncoast’s account documents indicate that a singular NSF Fee can be assessed on 

checks, ACH debits, and electronic payments. 

27. Suncoast’s account documents state that it will charge $29 per item that is returned 

due to insufficient funds. 
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28. According to the Schedule of Fees and Charges (“Fee Schedule”), Ex. A, a singular 

fee will be charged for each “item”: 

Check/ACH debit returned unpaid ........... $29 

29. The Fee Schedule, therefore, states that a single fee will be assessed per check or 

ACH debit.  

30. The Fee Schedule also states that a single fee will be assessed when an 

accountholder creates an overdraft: 

Paid Non-sufficient Funds (NSF) .............. $29.00 

31. The Fee Schedule makes clear that, for all transaction types (whether debit card, 

check, ACH, or other transaction), only a single NSF Fee or OD Fee can be charged.  Indeed, more 

than one OD Fee is impossible for transactions like debit card transactions, which can only possibly 

be paid or rejected one time.  Suncoast uses identical language to describe “overdraft” fees and 

“lack of sufficient fund” fees, even though it is impossible for “paid items” to incur more than one 

fee.   

32. Most of the transaction and fee types covered by the Fee Schedule can only occur 

once, and there is no warning that a certain type of transaction or fee can happen more than once. 

This is yet another indication to reasonable consumers that the contract means a single NSF Fee 

may be charged per item. 

33.  Further, the Account Agreement and Disclosures, Ex. B at 3, states that at most a 

single NSF Fee may be assessed on “items”:  

“We do not have to notify you if your account does not have sufficient available balance 

in order to pay an item. Your account may be subject to a charge for each item regardless 

of whether we pay or return the item.” 
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34. The same “item” on an account cannot conceivably become a new one each time it 

is rejected for payment then reprocessed, especially when—as here—Plaintiff took no action to 

resubmit it. 

35. There is zero indication anywhere in the Account Documents that the same “item” 

is eligible to incur multiple NSF Fees.   

36. Even if Suncoast reprocesses an instruction for payment, it is still the same “item.”  

Its reprocessing is simply another attempt to effectuate an account holder’s original order or 

instruction.  

37. The disclosures described above never discuss a circumstance where Suncoast may 

assess multiple NSF Fees for a single check or ACH transaction that was returned for insufficient 

funds and later reprocessed one or more times and returned again.  

38. In sum, Suncoast promises that one $29 NSF Fee will be assessed per electronic 

payment or check, and these terms must mean all iterations of the same instruction for payment. 

As such, Suncoast breached the contract when it charged more than one fee per item. 

39. Reasonable consumers understand any given authorization for payment to be one, 

singular “item,” as those terms are used in Suncoast’s Account Documents. 

40. Taken together, the representations and omissions identified above convey to 

customers that all submissions for payment of the same transaction will be treated as the same 

“item,” which it will either authorize (resulting in an overdraft item) or reject (resulting in a 

returned item) when it decides there are insufficient funds in the account.  Nowhere does Suncoast 

disclose that it will treat each reprocessing of a check or ACH payment as a separate item, subject 

to additional fees, nor do Suncoast customers ever agree to such fees.   
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41. Customers reasonably understand, based on the language of the account documents 

and Suncoast’s other Account Documents, that its reprocessing of checks or ACH payments are 

simply additional attempts to complete the original order or instruction for payment, and as such, 

will not trigger NSF Fees.  In other words, it is always the same item or transaction. 

42. Banks and credit unions like Suncoast that employ this abusive practice know how 

to plainly and clearly disclose it.  Indeed, other banks and credit unions that do engage in this 

abusive practice disclose it expressly to their account holders—something Defendant here never 

did. 

43. For example, First Citizens Bank, a major institution in the Carolinas, engages in 

the same abusive practice as Suncoast, but at least expressly states: 

Because we may charge a service fee for an NSF item each time it is presented, we may 
charge you more than one service fee for any given item. All fees are charged during 
evening posting.  When we charge a fee for NSF items, the charge reduces the available 
balance in your account and may put your account into (or further into) overdraft. 

 
First Citizens Bank Deposit Account Agreement, Fees for NSF Items (emphasis added). 

44. First Hawaiian Bank engages in the same abusive practices as Defendant, but at 

least currently discloses it in its online banking agreement, in all capital letters, as follows: 

YOU AGREE THAT MULTIPLE ATTEMPTS MAY BE MADE TO SUBMIT A 
RETURNED ITEM FOR PAYMENT AND THAT MULTIPLE FEES MAY BE 
CHARGED TO YOU AS A RESULT OF A RETURNED ITEM AND 
RESUBMISSION. 

 
Terms and Conditions of FHB Online Services – First Hawaiian Bank, Amendment of Terms and 
Conditions Bill Payment Service, ¶13 (September 2018) (emphasis added). 
 

45. Klein Bank similarly states in its online banking agreement: 

[W]e will charge you an NSF/Overdraft Fee each time: (1) a Bill Payment 
(electronic or check) is submitted to us for payment from your Bill Payment 
Account when, at the time of posting, your Bill Payment Account is overdrawn, 
would be overdrawn if we paid the item (whether or not we in fact pay it) or does 
not have sufficient available funds; or (2) we return, reverse, or decline to pay an 
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item for any other reason authorized by the terms and conditions governing your 
Bill Payment Account.  We will charge an NSF/Overdraft Fee as provided in this 
section regardless of the number of times an item is submitted or resubmitted to us 
for payment, and regardless of whether we pay the item or return, reverse, or decline 
to pay the bill payment. 
 

Klein Bank Consumer and Small Business Online Access Agreement, Bill Pay Service ¶H. 
 

46. First Financial Bank in Ohio, aware of the commonsense meaning of “item,” 

clarifies the meaning of that term to its accountholders: 

Merchants or payees may present an item multiple times for payment if the initial 
or subsequent presentment is rejected due to insufficient funds or other reason 
(representment). Each presentment is considered an item and will be charged 
accordingly. 

 
https://www.bankatfirst.com/content/dam/first-financial-bank/eBanking_Disclosure_of_ 

Charges.pdf (last accessed May 2, 2019). 

 
47. Suncoast provides no such disclosures, and in so doing, deceives its accountholders. 

C. The Imposition of Multiple NSF Fees on a Single Transaction Breaches Suncoast’s 
Duty of Good Faith and Fair Dealing 
 
48. Parties to a contract are required not only to adhere to the express conditions in the 

contract, but also to act in good faith when they are invested with a discretionary power over the 

other party. In such circumstances, the party with discretion is required to exercise that power and 

discretion in good faith. This creates an implied promise to act in accordance with the parties’ 

reasonable expectations and means that the Defendant is prohibited from exercising its discretion 

to enrich itself and gouge its customers. Indeed, the Defendant has a duty to honor transaction 

requests in a way that is fair to Plaintiff and its other customers and is prohibited from exercising 

its discretion to pile on ever greater penalties on the depositor. Here—in the adhesion agreements 

Suncoast foisted on Plaintiff and its other customers—Suncoast has provided itself numerous 

discretionary powers affecting customers’ credit union accounts. But instead of exercising that 
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discretion in good faith and consistent with consumers’ reasonable expectations, Suncoast abuses 

that discretion to take money out of consumers’ account without their permission and contrary to 

their reasonable expectations that they will not be charged multiple fees for the same transaction. 

49. When Suncoast charges multiple NSF Fees, it uses its discretion to define the 

meaning of “item” in an unreasonable way that violates common sense and reasonable consumer 

expectations.  Suncoast uses its contractual discretion to set the meaning of those terms to choose 

a meaning that directly causes more NSF Fees. 

50. In addition, Suncoast exercises its discretion in its own favor—and to the prejudice 

of Plaintiff and its other customers—when it reprocesses a transaction when it knows a customer’s 

account lacks funds and then charges additional NSF Fees on a single item. Further, Suncoast 

abuses the power it has over customers and their accounts and acts contrary to their reasonable 

expectations under the account documents. This is a breach of the Defendant’s implied covenant 

to engage in fair dealing and act in good faith. 

51. It was bad faith and completely outside Plaintiff’s reasonable expectations for 

Suncoast to use its discretion to assess two or three NSF Fees for a single attempted payment.   

52. Moreover, Suncoast provides itself discretion to decline to reprocess transactions 

that are initially rejected.  It abuses that discretion when it repeatedly reprocesses transactions and 

charges NSF Fees each time. 

CLASS REPRESENTATION ALLEGATIONS 

53. Plaintiff brings this action pursuant to Florida Rules of Civil Procedure 1.220(a) 

and (b)(3) on behalf of the following Class:  

All Florida citizen Suncoast accountholders who, during the applicable statute of 
limitations, were charged more than one NSF Fee on the same item. 
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54. Excluded from the Class are individuals who file a request for exclusion, 

governmental entities, Defendant, its parents, directors, officers, attorneys, and members of their 

immediate families, and the Court and persons within the third degree of relationship to the Court.  

55. Numerosity: The members of the Class are so numerous and geographically 

dispersed that individual joinder of all members is impracticable within the meaning of Rule 

1.220(a)(1). However, such information is in the control of Defendant. While the exact number of 

Class members can be determined only by appropriate discovery, Plaintiff believes that the Class 

includes, at minimum, thousands of members. The disposition of claims of Class members in a 

single action will provide substantial benefits to all parties and the Court.  

56. Commonality:  Plaintiff’s claims raise questions of law and fact that are common 

to all putative Class members within the meaning of Rule 1.220(a)(2). See Soper v. Tire Kingdom 

Inc., 124 So. 3d 804 (Fla. 2013). The common issues presented include: 

A. Whether Suncoast breached its own contract by charging more than one 

NSF Fee on the same item;  

B. Whether Suncoast breached the covenant of good faith and fair dealing;  

C. The proper method or methods by which to measure damages; and  

D. The declaratory and injunctive relief to which the Class is entitled.  

57. Typicality: As required by Rule 1.220(a)(3), Plaintiff’s claims are typical of the 

claims of other members of the Class, as all such claims arise from a similar act or a series of 

similar acts committed by Suncoast. See Soper, 124 So. 3d at 804. Plaintiff is advancing the same 

claims and legal theories on behalf of himself and other members of the Class. Plaintiff is not 

advancing any unique claims nor is he subject to any unique defenses. 
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58. Adequacy:  As required by Rule 1.220(a)(4), Plaintiff and his counsel will fairly 

and adequately protect and represent the interests of the Class. Plaintiff is committed to the 

vigorous prosecution of this action and has retained competent counsel experienced in prosecuting 

and/or defending class actions. Plaintiff possesses no interests adverse or antagonistic to the 

interests of the Classes.  

59. Predominance and Superiority: This action is properly maintained as a class 

action pursuant to Rule 1.220(b)(3) because questions of law and fact common to Plaintiff’s claims 

and the claims of the members of the Class predominate over questions of law and fact affecting 

only individual members of the Classes, such that a class action is superior to other methods for 

the fair and efficient adjudication of this controversy. The issues relating to Plaintiff’s claims are 

similar to the issues relating to the claims of the other members of the Class, such that a class 

action provides a far more efficient vehicle to resolve the claims rather than a myriad of separate 

and individual lawsuits. The maintenance of this action under Rule 1.220(b)(3) is also supported 

by the following considerations: 

A. The relatively small amount of damages that members of the Class have 

suffered on an individual basis would not justify the prosecution of separate lawsuits; and  

B. Counsel in this class action are not aware of any other earlier litigation 

against Suncoast to which any other members of the Class are a party and in which any 

question of law or fact controverted in the subject action is to be adjudicated.  

Count I 
 

Breach of Contract, Including the Implied Covenant  
of Good Faith and Fair Dealing 

 
60. Plaintiff incorporates by reference the preceding paragraphs. 
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61. Plaintiff and members of the Class have contracted with Suncoast for banking 

services, as embodied in Suncoast’s Deposit Agreement and other account documents. 

62. All contracts entered by Plaintiff and the Class are identical or substantively 

identical because Suncoast’s form contracts were used uniformly. 

63. Suncoast has breached the express terms of its own agreements as described herein.  

64. Under the law of Florida, good faith is an element of every contract. All contracts 

impose upon each party a duty of good faith and fair dealing. Good faith and fair dealing, in 

connection with executing contracts and discharging performance and other duties according to 

their terms, means preserving the spirit—not merely the letter—of the bargain. Put differently, the 

parties to a contract are mutually obligated to comply with the substance of their contract in 

addition to its form. Evading the spirit of the bargain and abusing the power to specify terms 

constitute examples of bad faith in the performance of contracts. 

65. Subterfuge and evasion violate the obligation of good faith in performance even 

when an actor believes their conduct to be justified. Bad faith may be overt or may consist of 

inaction, and fair dealing may require more than honesty. Examples of bad faith are evasion of the 

spirit of the bargain, willful rendering of imperfect performance, abuse of a power to specify terms, 

and interference with or failure to cooperate in the other party’s performance. 

66. Suncoast abused the discretion it granted to itself when it charged multiple NSF 

Fees on the same item.  

67. In this and other ways Suncoast violated the covenant of good faith and fair dealing. 

68. Suncoast engaged in the foregoing conduct for the purpose of (1) gaining 

unwarranted contractual and legal advantages; and (2) unfairly and unconscionably maximizing 

NSF Fee revenue from Plaintiff and other members of the Class.  
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69. Plaintiff and members of the Class have performed all, or substantially all, of the 

obligations imposed on them under the banking agreements. 

70. Plaintiff and members of the Class have sustained damages as a result of Suncoast’s 

breaches of the parties’ express contracts and breaches of contract through violations of the 

covenant of good faith and fair dealing. 

REQUEST FOR RELIEF  

WHEREFORE, Plaintiff, David Loomis, respectfully requests that this Honorable Court, 

for himself and all members of the Class:  

A. Certify the Class pursuant to Rule 1.220(a) and (b)(3); 

B. Appoint the undersigned as Class Counsel; 

C. Appoint Plaintiff as Representative of the Class; 

D. Award Plaintiff and Class members damages in such amount as the Court or jury 

may determine;  

E. Award declaratory and injunctive relief as permitted by law; 

F. Award Plaintiff and Class members attorneys’ fees and all litigation costs; and  

G. Award Plaintiff and Class members any further relief that the Court deems just and 

proper. 

DEMAND FOR JURY TRIAL 

Plaintiff demands a jury trial for all counts for which a trial by jury is permitted by law.  

 

Dated: August 15, 2019    Respectfully submitted, 

        
/s/ Jake Phillips   
Jacob Phillips 
Florida Bar No. 0120130 



14 
 
 

NORMAND PLLC  
3165 McCrory Place, Suite 175 
Orlando, FL 30803 
Phone: (407) 603-6031 
Fax: (888) 974-2175 
jacob.phillips@normandpllc.com  
service@normandpllc.com 
 
Lynn A. Toops* 
COHEN & MALAD, LLP  
One Indiana Square  
Suite 1400  
Indianapolis, IN 46204  
Phone: 317-636-6481  
Fax: 317-636-2593  
ltoops@cohenandmalad.com  
 
Jeffrey D. Kaliel* 
Sophia Gold*  
KALIEL PLLC 
1875 Connecticut Avenue NW, 10th Floor 
Washington, DC 20009 
Phone: 202-300-4783 
Fax: 202-871-8180 
jkaliel@kalielpllc.com     
sgold@kalielpllc.com 
 
Christopher D. Jennings* 
Johnson Firm 
610 President Clinton Avenue, Suite 300 
Little Rock, Arkansas 72201 
Phone: 501-372-1300 
Fax: 888-505-0909 
chris@yourattorney.com  

   
   

Attorneys for Plaintiff and the Proposed 
Classes 
 
* Pro Hac Vice forthcoming 
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FEE SCHEDULE  
| EFFECTIVE AUGUST 1, 2019

Thank you for choosing Suncoast Credit Union! 
We appreciate having the opportunity to serve you.

FREE SERVICES

With Suncoast Smart Checking, you receive the following 
FREE services:

lFree SunNet Online Banking and Bill Pay1

lFree Mobile Banking1

lFree e-statements

lFree Overdraft Protection2

lFree copy of cleared check(s) via SunNet

l �Free ATM withdrawals at local Suncoast-owned ATMs,
Publix Presto ATMs and McDonald’s ATMs in select
counties3

lFree ATM withdrawals at nationwide CO-OP ATMs

lFree Cashier’s Check4

lFree Money Orders (12 per day)

FREE CHECK CASHING 

At Suncoast, check cashing is always free for members. That 
way you keep more money in your pocket instead of paying 
check cashing fees.* 

*All checks are subject to approval and credit union check acceptance policy

The fees appearing in this 
Schedule are accurate as of 
the effective date indicated.  

1 Third party message, data, and/or internet service provider rates may apply, as applicable.
2� �No fees are incurred when you use your savings accounts, money market account, line(s) of credit or 

Suncoast Visa credit card as overdraft protection. 
3 At select McDonald’s franchises in Collier, Hillsborough, Pasco, Pinellas and Polk Counties.  
4 First check per day. 

1�Access not available for ACH, convenience checks, line of credit checks, balance trans-
fer checks, recurring debits, cashier checks or savings accounts.
2After 24 months of inactivity. 
3Available only at select Suncoast locations. 

For additional information, please call 
(800) 999-5887 or visit SuncoastCreditUnion.com

Checking & Money Market Accounts
Check printing ...........................................

Check/ACH debit returned unpaid ...........
Paid Non-sufficient Funds (NSF) ...............

ATM
Withdrawals at non-Suncoast owned or 
non-CO-OP ATMs  ......................................
Non-member withdrawals (surcharge)......
Non negotiable ATM deposit .....................

All Accounts
Document copy, printout or fax (per page)
Statement copy (per statement) ...............
Deposit or ACH item returned  ..................
Plastic card replacement ...........................
Stop payment in person or by phone ....... 
Stop payment via SunNet1 or SunTel1 .......
Research (per hour)....................................
Abandoned Property Processing...............
Dormant Account Annual Fee2 ..................
Levy/Garnishment Processing...................
Rush mail ....................................................

Miscellaneous
Copy machine fee (per copy) ...................
Cashier’s check (after first check per day)
Visa Gift Card .............................................
Wire Transfer (incoming) ...........................
Wire Transfer (domestic-outgoing) ...........
Wire Transfer (international-outgoing)......

Coin Processing
Loose Coin .................................................

Non-member Coin......................................          
Rolled Coin................................................. 

Safe Deposit Box Rental3 (Annual Fee)
3X5 .............................................................
3X10 ...........................................................
5X10 ...........................................................

Vary by style 
and quantity
$29
$29

$1.50
$3
$29

$1
$2
$10
$5
$29
$10
$15
$25
$25
$25
$25

$0.10
$2
$3.50
$5
$20
$35

5% of coin 
over $100

10% of coin total
not accepted

$24
$36
$60

EXHIBIT A



ME 
ACCOUNT AGREEMENT 

AND DISCLOSURES 

Account Agreement and Disclosure  
Funds Availability Policy Disclosure 

Electronic Fund Transfers Agreement & Disclosure 

EXHIBIT B



A c c o u nt A gr e e m e nt a n d Di s cl o s ur e

D F L G S 9 ( D 1 0 0 1 8)- eC U N A M ut u al Gr o u p 1 9 9 3, 9 5, 9 6, 9 9, 2 0 0 0, 0 3- 0 7, 0 9, 1 0, 1 3 All Ri g ht s R e s er v e d

T hi s A gr e e m e nt c o v er s y o ur ri g ht s a n d r e s p o n si biliti e s c o n c er ni n g y o ur a c c o u nt s a n d t h e ri g ht s a n d r e s p o n si biliti e s of S u n c o a st Cr e dit
U ni o n ( Cr e dit U ni o n) pr o vi di n g t hi s A gr e e m e nt. I n t hi s A gr e e m e nt, t h e w or d s " y o u, " " y o ur, " a n d " y o ur s " m e a n a n y o n e w h o si g n s a n
A c c o u nt C ar d, Si g n at ur e C ar d, or a n y ot h er a c c o u nt o p e ni n g d o c u m e nt ( A c c o u nt C ar d), or f or w h o m m e m b er s hi p a n d/ or s er vi c e
r e q u e st s ar e a p pr o v e d t hr o u g h t h e Cr e dit U ni o n' s o nli n e a p pli c ati o n a n d a ut h e nti c ati o n pr o c e s s.  T h e w or d s " w e, " " u s, " a n d " o ur "
m e a n t h e Cr e dit U ni o n. T h e w or d " a c c o u nt " m e a n s a n y o n e ( 1) or m or e s h ar e or ot h er a c c o u nt s y o u h a v e wit h t h e Cr e dit U ni o n. 
Y o ur a c c o u nt t y p e( s) a n d o w n er s hi p f e at ur e s ar e d e si g n at e d b y y o u o n y o ur A c c o u nt C ar d or t hr o u g h t h e Cr e dit U ni o n' s o nli n e
a p pli c ati o n a n d a ut h e nti c ati o n pr o c e s s. B y si g ni n g a n A c c o u nt C ar d or a ut h e nti c ati n g y o ur r e q u e st, e a c h of y o u, j oi ntl y a n d s e v er all y,
a gr e e t o t h e t er m s a n d c o n diti o n s i n t hi s A gr e e m e nt, a n d a n y A c c o u nt C ar d, F u n d s A v ail a bilit y P oli c y Di s cl o s ur e, Tr ut h i n S a vi n g s
Di s cl o s ur e, El e ctr o ni c F u n d Tr a n sf er s A gr e e m e nt a n d Di s cl o s ur e, Pri v a c y Di s cl o s ur e, or A c c o u nt R e c ei pt a c c o m p a n yi n g t hi s
A gr e e m e nt, t h e Cr e dit U ni o n' s b yl a w s a n d p oli ci e s, a n d a n y a m e n d m e nt s t o t h e s e d o c u m e nt s fr o m ti m e t o ti m e t h at c oll e cti v el y
g o v er n y o ur m e m b er s hi p a n d a c c o u nt s. 

1.  M E M B E R S HI P E LI GI BI LI T Y - T o j oi n t h e Cr e dit U ni o n, y o u m u st m e et t h e m e m b er s hi p r e q uir e m e nt s, i n cl u di n g p ur c h a s e a n d
m ai nt e n a n c e of t h e mi ni m u m r e q uir e d s h ar e( s) ( " m e m b er s hi p s h ar e ") a s s et f ort h i n t h e Cr e dit U ni o n' s b yl a w s. Y o u a ut h ori z e u s t o
c h e c k y o ur a c c o u nt, cr e dit a n d e m pl o y m e nt hi st or y, a n d o bt ai n r e p ort s fr o m t hir d p arti e s, i n cl u di n g cr e dit r e p orti n g a g e n ci e s, t o v erif y
y o ur eli gi bilit y f or t h e a c c o u nt s a n d s er vi c e s y o u r e q u e st.

2. I N DI VI D U A L A C C O U N T S - A n i n di vi d u al a c c o u nt i s a n a c c o u nt o w n e d b y o n e ( 1) m e m b er (i n di vi d u al, c or p or ati o n, p art n er s hi p,
tr u st, or ot h er or g a ni z ati o n) q u alifi e d f or cr e dit u ni o n m e m b er s hi p. If t h e a c c o u nt o w n er di e s, t h e i nt er e st p a s s e s, s u bj e ct t o a p pli c a bl e
l a w, t o t h e a c c o u nt o w n er' s e st at e or P a y a bl e o n D e at h ( P O D) b e n efi ci ar y/ p a y e e or tr u st b e n efi ci ar y, s u bj e ct t o ot h er pr o vi si o n s of t hi s
A gr e e m e nt g o v er ni n g o ur pr ot e cti o n f or h o n ori n g tr a n sf er a n d wit h dr a w al r e q u e st s of a n o w n er or o w n er' s a g e nt pri or t o n oti c e of a n
o w n er' s d e at h, a n d t o a n y s e c urit y i nt er e st or pl e d g e gr a nt e d b y t h e a c c o u nt o w n er, a n d s u bj e ct t o o ur st at ut or y li e n ri g ht s.

3. J OI N T A C C O U N T S - A j oi nt a c c o u nt i s a n a c c o u nt o w n e d b y t w o ( 2) or m or e p er s o n s.

a.  Ri g ht s of S ur vi v or s hi p. U nl e s s ot h er wi s e st at e d o n t h e A c c o u nt C ar d or d o c u m e nt e d t hr o u g h t h e Cr e dit U ni o n' s o nli n e a p pli c ati o n
a n d a ut h e nti c ati o n pr o c e s s, a j oi nt a c c o u nt i n cl u d e s ri g ht s of s ur vi v or s hi p. T hi s m e a n s t h at w h e n o n e ( 1) o w n er di e s, all s u m s i n t h e
a c c o u nt will p a s s t o t h e s ur vi vi n g o w n er( s). F or a j oi nt a c c o u nt wit h o ut ri g ht s of s ur vi v or s hi p, t h e d e c e a s e d o w n er' s i nt er e st p a s s e s t o
hi s or h er e st at e. A s ur vi vi n g o w n er' s i nt er e st i s s u bj e ct t o t h e Cr e dit U ni o n' s st at ut or y li e n f or t h e d e c e a s e d o w n er' s o bli g ati o n s a n d
t o a n y s e c urit y i nt er e st or pl e d g e gr a nt e d b y a d e c e a s e d o w n er, e v e n if a s ur vi vi n g o w n er di d n ot c o n s e nt t o it.

b.  C o ntr ol of J oi nt A c c o u nt s. A n y o w n er i s a ut h ori z e d a n d d e e m e d t o a ct f or a n y ot h er o w n er( s) a n d m a y i n str u ct u s r e g ar di n g
tr a n s a cti o n s a n d ot h er a c c o u nt m att er s. E a c h o w n er g u ar a nt e e s t h e si g n at ur e or a ut h e nti c at e d r e q u e st of a n y ot h er o w n er( s). A n y
o w n er m a y wit h dr a w or tr a n sf er f u n d s, pl e d g e t o u s all or a n y p art of t h e s h ar e s, or st o p p a y m e nt o n it e m s wit h o ut t h e c o n s e nt of t h e
ot h er o w n er( s). W e h a v e n o d ut y t o n otif y a n y o w n er( s) a b o ut a n y tr a n s a cti o n. W e r e s er v e t h e ri g ht t o r e q uir e writt e n c o n s e nt of all
o w n er s f or a n y c h a n g e t o or t er mi n ati o n of a n a c c o u nt. If w e r e c ei v e writt e n n oti c e of a di s p ut e b et w e e n o w n er s or i n c o n si st e nt
i n str u cti o n s fr o m t h e m, w e m a y s u s p e n d or t er mi n at e t h e a c c o u nt a n d r e q uir e a c o urt or d er or writt e n c o n s e nt fr o m all o w n er s i n
or d er t o a ct.

c. J oi nt A c c o u nt O w n er Li a bilit y. If a n it e m d e p o sit e d i n a j oi nt a c c o u nt i s r et ur n e d u n p ai d, a j oi nt a c c o u nt i s o v er dr a w n, or if w e d o
n ot r e c ei v e fi n al p a y m e nt o n a tr a n s a cti o n, t h e o w n er s, j oi ntl y a n d s e v er all y, ar e li a bl e t o u s f or t h e a m o u nt of t h e r et ur n e d it e m,
o v er dr aft, or u n p ai d a m o u nt a n d a n y c h ar g e s, r e g ar dl e s s of w h o i niti at e d or b e n efit e d fr o m t h e tr a n s a cti o n. If a n y a c c o u nt o w n er i s
i n d e bt e d t o u s, w e m a y e nf or c e o ur ri g ht s a g ai n st a n y a c c o u nt of t h e i n d e bt e d o w n er, i n cl u di n g all f u n d s i n t h e j oi nt a c c o u nt,
r e g ar dl e s s of w h o c o ntri b ut e d t h e f u n d s.

d. Fi d u ci ar y A c c o u nt s. Y o u m a y r e q u e st t h e cr e dit u ni o n t o f a cilit at e c ert ai n tr u st s, will, or c o urt- or d er e d a c c o u nt arr a n g e m e nt s.
H o w e v er, b e c a u s e t h e cr e dit u ni o n d o e s n ot gi v e l e g al a d vi c e, w e c a n n ot c o u n s el y o u a s t o w hi c h a c c o u nt arr a n g e m e nt m o st
a p pr o pri at el y m e et s t h e s p e cifi c r e q uir e m e nt s of y o ur tr u st, will, or c o urt or d er. If y o u a s k t h e cr e dit u ni o n t o f oll o w a n y i n str u cti o n s
t h at t h e cr e dit u ni o n b eli e v e s mi g ht e x p o s e it t o cl ai m s, l a w s uit s, e x p e n s e s, li a biliti e s or d a m a g e s, w h et h er dir e ctl y or i n dir e ctl y, t h e
cr e dit u ni o n m a y r ef u s e t o f oll o w y o ur i n str u cti o n s or r e q uir e y o u t o p o st a b o n d or s o m e ot h er t y p e of pr ot e cti o n. E a c h of y o u a gr e e
t o h ol d h ar ml e s s a n d i n d e m nif y t h e cr e dit u ni o n fr o m a n y a n d all cl ai m s or l o s s e s t h at m a y ari s e o ut of a n y tr a n s a cti o n s p ert ai ni n g t o
t h e a c c o u nt. F urt h er m or e, t h e cr e dit u ni o n, h a s n o r e s p o n si bilit y t o d et er mi n e if t h e tr u st e e, p er s o n al r e pr e s e nt ati v e, a d mi ni str at or, or
a n y ot h er fi d u ci ar y h a s b e e n d ul y a p p oi nt e d a n d q u alifi e d t o a ct i n t h e c a p a cit y, n or w h et h er a n y tr a n s a cti o n b y a fi d u ci ar y i n v ol vi n g
s u c h a n a c c o u nt i s i n a c c or d a n c e wit h or a ut h ori z e d b y a p pli c a bl e l a w or a gr e e m e nt. T h e cr e dit u ni o n s o nl y o bli g ati o n wit h s u c h
a c c o u nt s i s t o a ct a s a d e p o sit or y f or t h e f u n d s i n t h e a c c o u nt. A c c o u nt c h a n g e s r e q u e st e d b y y o u, or a n y ot h er a c c o u nt o w n er, s u c h
a s a d di n g or cl o si n g a n a c c o u nt or s er vi c e, m u st b e e vi d e n c e d b y a writt e n or si g n e d d o c u m e nt a n d a c c e pt e d b y t h e cr e dit u ni o n. T h e
cr e dit u ni o n will all o w a c c o u nt s t o b e o w n e d b y tr u st s o n a c a s e- b y- c a s e b a si s. U nl e s s ot h er wi s e s p e cifi e d i n t h e a c c o u nt si g n at ur e
c ar d, a n y of y o u a s fi d u ci ar y m a y d e p o sit, wit h dr a w, pl e d g e, or tr a n s a ct a n y b u si n e s s o n t h e a c c o u nt wit h o ut t h e c o n s e nt of e a c h
ot h er.

4.  P O D/ T R U S T A C C O U N T D E SI G N A TI O N S - A P a y a bl e o n D e at h ( P O D) a c c o u nt or tr u st a c c o u nt d e si g n ati o n i s a n i n str u cti o n t o t h e
Cr e dit U ni o n t h at a n i n di vi d u al or j oi nt a c c o u nt s o d e si g n at e d i s p a y a bl e t o t h e o w n er( s) d uri n g hi s, h er, or t h eir lif eti m e s a n d, w h e n t h e
l a st a c c o u nt o w n er di e s, i s p a y a bl e t o all s ur vi vi n g P O D or tr u st b e n efi ci ari e s/ p a y e e s. U p o n t h e d e at h of t h e l a st a c c o u nt o w n er, if
t h er e i s m or e t h a n o n e ( 1) s ur vi vi n g b e n efi ci ar y/ p a y e e, t h e a c c o u nt i s o w n e d j oi ntl y b y s u c h b e n efi ci ari e s/ p a y e e s wit h o ut ri g ht s of
s ur vi v or s hi p. A n y P O D or tr u st b e n efi ci ar y/ p a y e e d e si g n ati o n s h all n ot a p pl y t o I n di vi d u al R etir e m e nt A c c o u nt s (I R A s). W e ar e n ot
o bli g at e d t o n otif y a n y b e n efi ci ar y/ p a y e e of t h e e xi st e n c e of a n y a c c o u nt n or t h e v e sti n g of t h e b e n efi ci ar y/ p a y e e' s i nt er e st i n a n y
a c c o u nt, e x c e pt a s ot h er wi s e pr o vi d e d b y l a w. T hi s p ar a gr a p h d o e s n ot a p pl y t o a n a c c o u nt h el d o n b e h alf of or i n t h e n a m e of a tr u st.

5.  A C C O U N T S F O R MI N O R S - W e m a y r e q uir e a n y a c c o u nt e st a bli s h e d b y a mi n or t o b e a j oi nt a c c o u nt wit h a n o w n er w h o h a s
r e a c h e d t h e a g e of m aj orit y u n d er st at e l a w a n d w h o s h all b e j oi ntl y a n d s e v er all y li a bl e t o u s f or a n y r et ur n e d it e m, o v er dr aft, or
u n p ai d c h ar g e s or a m o u nt s o n s u c h a c c o u nt. W e m a y p a y f u n d s dir e ctl y t o t h e mi n or wit h o ut r e g ar d t o hi s or h er mi n orit y. U nl e s s a
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8.  D E P O SI T O F F U N D S R E Q UI R E M E N T S - F u n d s m a y b e d e p o sit e d t o a n y a c c o u nt, i n a n y m a n n er a p pr o v e d b y t h e Cr e dit U ni o n i n
a c c or d a n c e wit h t h e r e q uir e m e nt s s et f ort h i n t h e Tr ut h i n S a vi n g s Di s cl o s ur e. D e p o sit s m a d e b y m ail, at ni g ht d e p o sit ori e s, or at
u n st aff e d f a ciliti e s ar e n ot o ur r e s p o n si bilit y u ntil w e r e c ei v e t h e m. W e r e s er v e t h e ri g ht t o r ef u s e or t o r et ur n a n y d e p o sit.

a. E n d or s e m e nt s. W e m a y a c c e pt tr a n sf er s, c h e c k s, dr aft s, a n d ot h er it e m s f or d e p o sit i nt o a n y of y o ur a c c o u nt s if t h e y ar e m a d e
p a y a bl e t o, or t o t h e or d er of, o n e ( 1) or m or e a c c o u nt o w n er s e v e n if t h e y ar e n ot e n d or s e d b y all p a y e e s. Y o u a ut h ori z e u s t o s u p pl y
mi s si n g e n d or s e m e nt s of a n y o w n er s if w e c h o o s e. If a c h e c k, dr aft, or it e m t h at i s p a y a bl e t o t w o ( 2) or m or e p er s o n s i s a m bi g u o u s
a s t o w h et h er it i s p a y a bl e t o eit h er or b ot h, w e m a y pr o c e s s t h e c h e c k, dr aft, or it e m a s t h o u g h it i s p a y a bl e t o eit h er p er s o n. If a n
i n s ur a n c e, g o v er n m e nt, or ot h er c h e c k or dr aft r e q uir e s a n e n d or s e m e nt, w e m a y r e q uir e e n d or s e m e nt a s s et f ort h o n t h e it e m.
E n d or s e m e nt s m u st b e m a d e o n t h e b a c k of t h e c h e c k or dr aft wit hi n 1 ½ i n c h e s of t h e t o p e d g e, alt h o u g h w e m a y a c c e pt
e n d or s e m e nt s o ut si d e t hi s s p a c e. H o w e v er, a n y l o s s w e i n c ur fr o m a d el a y or pr o c e s si n g err or r e s ulti n g fr o m a n irr e g ul ar e n d or s e m e nt
or ot h er m ar ki n g s b y y o u or a n y pri or e n d or s er will b e y o ur r e s p o n si bilit y.

b.  C oll e cti o n of It e m s. W e a ct o nl y a s y o ur a g e nt a n d w e ar e n ot r e s p o n si bl e f or h a n dli n g it e m s f or d e p o sit or c oll e cti o n b e y o n d t h e
e x er ci s e of or di n ar y c ar e. W e ar e n ot li a bl e f or t h e n e gli g e n c e of a n y c orr e s p o n d e nt or f or l o s s i n tr a n sit, a n d e a c h c orr e s p o n d e nt will
o nl y b e li a bl e f or it s o w n n e gli g e n c e. W e m a y s e n d a n y it e m f or c oll e cti o n. It e m s dr a w n o n a n i n stit uti o n l o c at e d o ut si d e t h e U nit e d
St at e s ar e h a n dl e d o n a c oll e cti o n b a si s o nl y. Y o u w ai v e a n y n oti c e of n o n p a y m e nt, di s h o n or, or pr ot e st r e g ar di n g it e m s w e p ur c h a s e
or r e c ei v e f or cr e dit or c oll e cti o n t o y o ur a c c o u nt. W e r e s er v e t h e ri g ht t o p ur s u e c oll e cti o n of pr e vi o u sl y di s h o n or e d it e m s at a n y
ti m e, i n cl u di n g gi vi n g a p a y or fi n a n ci al i n stit uti o n e xtr a ti m e b e y o n d a n y mi d ni g ht d e a dli n e li mit s.

c.  P o w er s of Att or n e y. E x c e pt a s ot h er wi s e r e q uir e d b y a p pli c a bl e l a w, w e h a v e t h e ri g ht t o r e vi e w a n d a p pr o v e or r ef u s e a n y f or m
of p o w er of att or n e y a n d m a y r e stri ct a c c o u nt wit h dr a w al s or tr a n sf er s. If w e a c c e pt a p o w er of att or n e y, w e m a y c o nti n u e t o
r e c o g ni z e t h e a ut h orit y of y o ur att or n e y-i n-f a ct u ntil w e r e c ei v e writt e n n oti c e of r e v o c ati o n or t er mi n ati o n a n d h a v e h a d a r e a s o n a bl e
ti m e t o a ct u p o n it. W e al s o r e s er v e t h e ri g ht t o r e stri ct t h e t y p e s or si z e s of tr a n s a cti o n s w e will p er mit a n att or n e y-i n-f a ct t o
c o n d u ct, o n a c a s e- b y- c a s e b a si s, a n d m a y r e q uir e t h e att or n e y-i n-f a ct t o pr e s e nt t h e ori gi n al p o w er of att or n e y b ef or e c o n d u cti n g a n y
tr a n s a cti o n.

d.  R e stri cti v e L e g e n d s. S o m e c h e c k s a n d dr aft s c o nt ai n r e stri cti v e l e g e n d s or si mil ar li mit ati o n s o n t h e fr o nt of t h e it e m. E x a m pl e s of
r e stri cti v e l e g e n d s i n cl u d e "t w o si g n at ur e s r e q uir e d, " " v oi d aft er 6 0 d a y s, " a n d " n ot v ali d o v er $ 5 0 0. 0 0. " W e ar e n ot li a bl e f or
p a y m e nt of a n y c h e c k or dr aft c o ntr ar y t o a r e stri cti v e l e g e n d or ot h er li mit ati o n c o nt ai n e d i n or o n t h e it e m u nl e s s w e h a v e
s p e cifi c all y a gr e e d i n writi n g t o t h e r e stri cti o n or li mit ati o n. W e m a y di sr e g ar d a n y n ot ati o n o n a n y c h e c k, dr aft or it e m c o nt ai ni n g t h e
w or d s " p ai d i n f ull, " "f ull s ettl e m e nt " or a n y ot h er w or d s of r e stri cti v e l e g e n d or n ot ati o n, w h et h er pr e pri nt e d or h a n d writt e n, a n d
tr e at a n y s u c h c h e c k, dr aft or it e m a s t h o u g h s u c h l e g e n d n ot ati o n di d n ot a p p e ar t h er e o n. O ur a c c e pt a n c e of a n y s u c h c h e c k, dr aft
or it e m wit h a n y s u c h n ot ati o n f or d e p o sit i nt o a n y a c c o u nt or a s p a y m e nt o n a n y l o a n, li n e of cr e dit, or a n y ot h er a m o u nt o w e d t o u s
s h all n ot o p er at e a s a n y a c c or d, s ati sf a cti o n or r el e a s e of a n y s ort.

e. Fi n al P a y m e nt. All it e m s or A ut o m at e d Cl e ari n g H o u s e ( A C H) tr a n sf er s cr e dit e d t o y o ur a c c o u nt ar e pr o vi si o n al u ntil w e r e c ei v e
fi n al p a y m e nt. If fi n al p a y m e nt i s n ot r e c ei v e d, w e m a y c h ar g e y o ur a c c o u nt f or t h e a m o u nt of s u c h it e m s or A C H tr a n sf er s a n d
i m p o s e a r et ur n it e m c h ar g e o n y o ur a c c o u nt. A n y c oll e cti o n f e e s w e i n c ur m a y b e c h ar g e d t o y o ur a c c o u nt. W e r e s er v e t h e ri g ht t o
r ef u s e or r et ur n a n y it e m or f u n d s tr a n sf er.

f.  Dir e ct D e p o sit s. W e m a y off er pr e a ut h ori z e d d e p o sit s ( e. g., p a yr oll c h e c k s, S o ci al S e c urit y or r etir e m e nt c h e c k s, or ot h er
g o v er n m e nt c h e c k s) or pr e a ut h ori z e d tr a n sf er s fr o m ot h er a c c o u nt s. Y o u m u st a ut h ori z e dir e ct d e p o sit s or pr e a ut h ori z e d tr a n sf er s b y
filli n g o ut a s e p ar at e f or m. Y o u m u st n otif y u s at l e a st 3 0 d a y s i n a d v a n c e t o c a n c el or c h a n g e a dir e ct d e p o sit or tr a n sf er o pti o n. If
y o ur a c c o u nt i s o v er dr a w n, y o u a ut h ori z e u s t o d e d u ct t h e a m o u nt y o ur a c c o u nt i s o v er dr a w n fr o m a n y d e p o sit, i n cl u di n g d e p o sit s of
g o v er n m e nt p a y m e nt s or b e n efit s. If w e ar e r e q uir e d t o r ei m b ur s e t h e U. S. G o v er n m e nt f or a n y b e n efit p a y m e nt dir e ctl y d e p o sit e d
i nt o y o ur a c c o u nt, w e m a y d e d u ct t h e a m o u nt r et ur n e d fr o m a n y of y o ur a c c o u nt s, u nl e s s pr o hi bit e d b y l a w.

g.  Cr e diti n g of D e p o sit s. D e p o sit s m a d e aft er t h e d e p o sit c ut off ti m e a n d d e p o sit s m a d e o n h oli d a y s or d a y s ot h er t h a n o ur b u si n e s s
d a y s will b e cr e dit e d t o y o ur a c c o u nt o n t h e n e xt b u si n e s s d a y.

9.  A C C O U N T A C C E S S -

a.  A ut h ori z e d Si g n at ur e. Y o ur si g n at ur e o n t h e A c c o u nt C ar d, or a ut h e nti c ati o n a n d a p pr o v al of y o ur a c c o u nt, a ut h ori z e s y o ur
a c c o u nt a c c e s s. W e will n ot b e li a bl e f or r ef u si n g t o h o n or a n y it e m or i n str u cti o n if w e b eli e v e t h e si g n at ur e i s n ot g e n ui n e. If y o u
h a v e a ut h ori z e d t h e u s e of a f a c si mil e si g n at ur e, w e m a y h o n or a n y c h e c k or dr aft t h at a p p e ar s t o b e ar y o ur f a c si mil e si g n at ur e, e v e n
if it w a s m a d e b y a n u n a ut h ori z e d p er s o n. Y o u a ut h ori z e u s t o h o n or tr a n s a cti o n s i niti at e d b y a t hir d p er s o n t o w h o m y o u h a v e gi v e n
y o ur a c c o u nt i nf or m ati o n, e v e n if y o u d o n ot a ut h ori z e a p arti c ul ar tr a n s a cti o n.

b.  A c c e s s O pti o n s. Y o u m a y wit h dr a w or tr a n sf er f u n d s fr o m y o ur a c c o u nt( s) i n a n y m a n n er w e p er mit ( e. g., at a n a ut o m at e d t ell er
m a c hi n e, i n p er s o n, b y m ail, I nt er n et a c c e s s, a ut o m ati c tr a n sf er, or t el e p h o n e, a s a p pli c a bl e). W e m a y r et ur n a s u n p ai d a n y c h e c k or
dr aft dr a w n o n a f or m w e d o n ot pr o vi d e, a n d y o u ar e r e s p o n si bl e f or a n y l o s s w e i n c ur h a n dli n g s u c h a c h e c k or dr aft. W e h a v e t h e
ri g ht t o r e vi e w a n d a p pr o v e a n y f or m of p o w er of att or n e y a n d m a y r e stri ct a c c o u nt wit h dr a w al s or tr a n sf er s. W e m a y r ef u s e t o h o n or
a p o w er of att or n e y if o ur r ef u s al i s c o n d u ct e d i n a c c or d a n c e wit h a p pli c a bl e st at e l a w.
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g u ar di a n or p ar e nt i s a n a c c o u nt o w n er, t h e g u ar di a n or p ar e nt s h all n ot h a v e a n y a c c o u nt a c c e s s ri g ht s. W e h a v e n o d ut y t o i n q uir e
a b o ut t h e u s e or p ur p o s e of a n y tr a n s a cti o n. W e will n ot c h a n g e t h e a c c o u nt st at u s w h e n t h e mi n or r e a c h e s t h e a g e of m aj orit y u nl e s s
t h e c h a n g e i s a ut h ori z e d i n writi n g b y all a c c o u nt o w n er s.

6.  U NI F O R M T R A N S F E R S T O MI N O R S A C C O U N T - A U nif or m Tr a n sf er s t o Mi n or s A c c o u nt ( U T M A) i s a n i n di vi d u al a c c o u nt cr e at e d
b y a c u st o di a n w h o d e p o sit s f u n d s a s a n irr e v o c a bl e gift t o a mi n or. T h e mi n or t o w h o m t h e gift i s m a d e i s t h e b e n efi ci ar y of t h e
c u st o di al pr o p ert y i n t h e a c c o u nt. T h e c u st o di a n h a s p o s s e s si o n a n d c o ntr ol of t h e a c c o u nt f or t h e e x cl u si v e ri g ht a n d b e n efit of t h e
mi n or a n d, b arri n g a c o urt or d er ot h er wi s e, i s t h e o nl y p art y a ut h ori z e d t o m a k e d e p o sit s, wit h dr a w al s, or cl o s e t h e a c c o u nt. W e h a v e
n o d ut y t o i n q uir e a b o ut t h e u s e or p ur p o s e of a n y tr a n s a cti o n. If t h e c u st o di a n di e s, w e m a y s u s p e n d t h e a c c o u nt u ntil w e r e c ei v e
i n str u cti o n s fr o m a n y p er s o n a ut h ori z e d b y l a w t o wit h dr a w f u n d s or a c o urt or d er a ut h ori zi n g wit h dr a w al s.

7.  A G E N C Y D E SI G N A TI O N O N A N A C C O U N T - A n a g e n c y d e si g n ati o n o n a n a c c o u nt i s a n i n str u cti o n t o u s t h at t h e o w n er
a ut h ori z e s a n ot h er p er s o n t o m a k e tr a n s a cti o n s a s a g e nt f or t h e a c c o u nt o w n er r e g ar di n g t h e a c c o u nt s d e si g n at e d. A n a g e nt h a s n o
o w n er s hi p i nt er e st i n t h e a c c o u nt( s) or cr e dit u ni o n v oti n g ri g ht s.  W e h a v e n o d ut y t o i n q uir e a b o ut t h e u s e or p ur p o s e of a n y
tr a n s a cti o n m a d e b y t h e a g e nt.
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c.  Cr e dit U ni o n E x a mi n ati o n. W e m a y di sr e g ar d a n y i nf or m ati o n o n a n y c h e c k or dr aft ot h er t h a n t h e si g n at ur e of t h e dr a w er, t h e
a m o u nt, a n d a n y m a g n eti c e n c o di n g. Y o u a gr e e t h at w e d o n ot f ail t o e x er ci s e or di n ar y c ar e i n p a yi n g a n it e m s ol el y b e c a u s e o ur
pr o c e d ur e s d o n ot pr o vi d e f or si g ht e x a mi n ati o n of it e m s.

1 0. F U N D T R A N S F E R S - E x c e pt a s a m e n d e d b y t hi s A gr e e m e nt, el e ctr o ni c f u n d tr a n sf er s w e p er mit t h at ar e s u bj e ct t o Arti cl e 4 A of
t h e U nif or m C o m m er ci al C o d e will b e s u bj e ct t o s u c h pr o vi si o n s of t h e U nif or m C o m m er ci al C o d e a s e n a ct e d b y t h e st at e w h er e t h e
m ai n offi c e of t h e Cr e dit U ni o n i s l o c at e d. W e m a y e x e c ut e c ert ai n r e q u e st s f or a n el e ctr o ni c f u n d tr a n sf er b y F e d wir e. F e d wir e
tr a n s a cti o n s ar e s u bj e ct t o F e d er al R e s er v e B o ar d R e g ul ati o n J. Y o u m a y or d er a n el e ctr o ni c f u n d tr a n sf er t o or fr o m y o ur a c c o u nt. W e
will d e bit y o ur a c c o u nt f or t h e a m o u nt of t h e el e ctr o ni c f u n d tr a n sf er a n d will c h ar g e y o ur a c c o u nt f or a n y f e e s r el at e d t o t h e tr a n sf er.
U nl e s s w e a gr e e ot h er wi s e i n writi n g, w e r e s er v e t h e ri g ht t o r ef u s e t o e x e c ut e a n y or d er t o tr a n sf er f u n d s t o or fr o m y o ur a c c o u nt.
W e ar e n ot o bli g at e d t o e x e c ut e a n y or d er t o tr a n sf er f u n d s o ut of y o ur a c c o u nt if t h e a m o u nt of t h e r e q u e st e d tr a n sf er pl u s a p pli c a bl e
f e e s e x c e e d s t h e a v ail a bl e f u n d s i n y o ur a c c o u nt. W e ar e n ot li a bl e f or err or s, d el a y s, i nt err u pti o n s, or tr a n s mi s si o n f ail ur e s c a u s e d b y
t hir d p arti e s or cir c u m st a n c e s b e y o n d o ur c o ntr ol, i n cl u di n g m e c h a ni c al, el e ctr o ni c, or e q ui p m e nt f ail ur e. W e will n ot pr o vi d e y o u wit h
n e xt d a y n oti c e of A C H tr a n sf er s, wir e tr a n sf er s, a n d ot h er el e ctr o ni c p a y m e nt s cr e dit e d t o y o ur a c c o u nt. Y o u will r e c ei v e n oti c e of
s u c h cr e dit s o n y o ur a c c o u nt st at e m e nt s. Y o u m a y c o nt a ct u s t o d et er mi n e w h et h er a p a y m e nt h a s b e e n r e c ei v e d. If w e f ail t o
pr o p erl y e x e c ut e a p a y m e nt or d er, a n d s u c h a cti o n r e s ult s i n a d el a y i n p a y m e nt t o y o u, w e will p a y y o u di vi d e n d s or i nt er e st f or t h e
p eri o d of d el a y a s r e q uir e d b y a p pli c a bl e l a w. T h e di vi d e n d s or i nt er e st p ai d t o y o u will b e b a s e d o n t h e l o w e st n o mi n al di vi d e n d or
i nt er e st r at e w e w er e p a yi n g o n a n y a c c o u nt d uri n g t h at p eri o d. P a y m e nt or d er s w e a c c e pt will b e e x e c ut e d wit hi n a r e a s o n a bl e ti m e
of r e c ei pt b ut m a y n ot n e c e s s aril y b e e x e c ut e d o n t h e d at e t h e y ar e r e c ei v e d. C ut off ti m e s m a y a p pl y t o t h e r e c ei pt, e x e c uti o n a n d
pr o c e s si n g of f u n d tr a n sf er s, p a y m e nt or d er s, c a n c ell ati o n s, a n d a m e n d m e nt s. If a r e q u e st f or a f u n d tr a n sf er, p a y m e nt or d er,
c a n c ell ati o n, or a m e n d m e nt i s r e c ei v e d aft er a c ut off ti m e, it m a y b e tr e at e d a s h a vi n g b e e n r e c ei v e d o n t h e n e xt f u n d tr a n sf er
b u si n e s s d a y. I nf or m ati o n a b o ut a n y c ut off ti m e s i s a v ail a bl e u p o n r e q u e st. Fr o m ti m e t o ti m e, w e m a y n e e d t o s u s p e n d pr o c e s si n g of
a tr a n s a cti o n f or gr e at er s cr uti n y or v erifi c ati o n i n a c c or d a n c e wit h a p pli c a bl e l a w, a n d t hi s a cti o n m a y aff e ct s ettl e m e nt or a v ail a bilit y
of t h e tr a n s a cti o n. W h e n y o u i niti at e a wir e tr a n sf er, y o u m a y i d e ntif y t h e r e ci pi e nt a n d a n y fi n a n ci al i n stit uti o n b y n a m e a n d b y
a c c o u nt or i d e ntif yi n g n u m b er. T h e Cr e dit U ni o n a n d a n y ot h er fi n a n ci al i n stit uti o n s f a cilit ati n g t h e tr a n sf er m a y r el y stri ctl y o n t h e
a c c o u nt or i d e ntif yi n g n u m b er, e v e n if t h e n u m b er i d e ntifi e s a diff er e nt p er s o n or fi n a n ci al i n stit uti o n. A n y a c c o u nt o w n er m a y a m e n d
or c a n c el a p a y m e nt or d er, e v e n if t h at p er s o n di d n ot i niti at e t h e or d er. W e m a y r ef u s e a n y r e q u e st t o a m e n d or c a n c el a p a y m e nt
or d er t h at w e b eli e v e will e x p o s e t h e Cr e dit U ni o n t o li a bilit y or l o s s. A n y r e q u e st t h at w e a c c e pt t o a m e n d or c a n c el a p a y m e nt or d er
will b e pr o c e s s e d wit hi n a r e a s o n a bl e ti m e aft er it i s r e c ei v e d. Y o u a gr e e t o h ol d u s h ar ml e s s fr o m a n d i n d e m nif y u s f or all l o s s e s a n d
e x p e n s e s r e s ulti n g fr o m a n y a ct u al or att e m pt e d a m e n d m e nt or c a n c ell ati o n of a p a y m e nt or d er. W e m a y r e q uir e y o u t o f oll o w a
s e c urit y pr o c e d ur e t o e x e c ut e a p a y m e nt or d er or c ert ai n el e ctr o ni c f u n d tr a n sf er tr a n s a cti o n s. W e will n otif y y o u of a n y s u c h s e c urit y
pr o c e d ur e s. U nl e s s w e p er mit y o u t o e st a bli s h a diff er e nt s e c urit y pr o c e d ur e, y o u a gr e e t h at t h e s e c urit y pr o c e d ur e s c o nt ai n e d i n t h e
Cr e dit U ni o n' s p oli ci e s, of w hi c h w e h a v e n otifi e d y o u, ar e c o m m er ci all y r e a s o n a bl e v erifi c ati o n of p a y m e nt or d er s a n d ot h er el e ctr o ni c
f u n d tr a n sf er s. If w e p er mit y o u t o e st a bli s h a diff er e nt s e c urit y pr o c e d ur e, y o u a gr e e t h at pr o c e d ur e i s a c o m m er ci all y r e a s o n a bl e
m et h o d of v erif yi n g el e ctr o ni c f u n d s tr a n sf er s. If w e c o n d u ct a r e mitt a n c e tr a n sf er( s) o n y o ur b e h alf a cti n g a s a r e mitt a n c e tr a n sf er
pr o vi d er, s u c h tr a n s a cti o n s will b e g o v er n e d b y 1 2 C. F. R. p art 1 0 0 5, s u b p art B- R e q uir e m e nt s f or r e mitt a n c e tr a n sf er s. A "r e mitt a n c e
tr a n sf er " i s a n el e ctr o ni c tr a n sf er of f u n d s of m or e t h a n $ 1 5. 0 0 w hi c h i s r e q u e st e d b y a s e n d er a n d s e nt t o a d e si g n at e d r e ci pi e nt i n a
f or ei g n c o u ntr y b y a r e mitt a n c e tr a n sf er pr o vi d er. T er m s a p pli c a bl e t o s u c h tr a n s a cti o n s m a y v ar y fr o m t h o s e di s cl o s e d h er ei n a n d will
b e di s cl o s e d t o y o u at t h e ti m e s u c h s er vi c e s ar e r e q u e st e d a n d r e n d er e d i n a c c or d a n c e wit h a p pli c a bl e l a w.

1 1. A C C O U N T R A T E S A N D F E E S - W e p a y a c c o u nt e ar ni n g s a n d a s s e s s f e e s a g ai n st y o ur a c c o u nt a s s et f ort h i n t h e Tr ut h i n S a vi n g s
Di s cl o s ur e a n d S c h e d ul e of F e e s a n d C h ar g e s. W e m a y c h a n g e t h e Tr ut h i n S a vi n g s Di s cl o s ur e or S c h e d ul e of F e e s a n d C h ar g e s at
a n y ti m e a n d will n otif y y o u a s r e q uir e d b y l a w.

1 2. T R A N S A C TI O N LI MI T A TI O N S -

a.  Wit h dr a w al R e stri cti o n s. W e will p a y c h e c k s or dr aft s, p er mit wit h dr a w al s, a n d m a k e tr a n sf er s fr o m a v ail a bl e f u n d s i n y o ur
a c c o u nt. T h e a v ail a bilit y of f u n d s i n y o ur a c c o u nt m a y b e d el a y e d a s d e s cri b e d i n o ur F u n d s A v ail a bilit y P oli c y Di s cl o s ur e. W e m a y
al s o p a y c h e c k s or dr aft s, p er mit wit h dr a w al s, a n d m a k e tr a n sf er s fr o m y o ur a c c o u nt fr o m i n s uffi ci e nt a v ail a bl e f u n d s if y o u h a v e
e st a bli s h e d a n o v er dr aft pr ot e cti o n pl a n or, if y o u d o n ot h a v e s u c h a pl a n wit h u s, i n a c c or d a n c e wit h o ur o v er dr aft p a y m e nt p oli c y.

W e m a y r ef u s e t o all o w a wit h dr a w al i n s o m e sit u ati o n s a n d will a d vi s e y o u a c c or di n gl y if: ( 1) t h er e i s a di s p ut e b et w e e n a c c o u nt
o w n er s ( u nl e s s a c o urt h a s or d er e d t h e Cr e dit U ni o n t o all o w t h e wit h dr a w al); ( 2) a l e g al g ar ni s h m e nt or att a c h m e nt i s s er v e d; ( 3) t h e
a c c o u nt s e c ur e s a n y o bli g ati o n t o u s; ( 4) r e q uir e d d o c u m e nt ati o n h a s n ot b e e n pr e s e nt e d; or ( 5) y o u f ail t o r e p a y a cr e dit u ni o n l o a n
o n ti m e. W e m a y r e q uir e y o u t o gi v e writt e n n oti c e of s e v e n ( 7) t o 6 0 d a y s b ef or e a n y i nt e n d e d wit h dr a w al s. 

b.  Tr a n sf er Li mit ati o n s. W e m a y li mit t h e d oll ar a m o u nt or t h e n u m b er of tr a n sf er s fr o m y o ur a c c o u nt. Pl e a s e c o n s ult y o ur Tr ut h i n
S a vi n g s Di s cl o s ur e or y o ur El e ctr o ni c F u n d Tr a n sf er s A gr e e m e nt a n d Di s cl o s ur e.

1 3. C E R TI FI C A T E A C C O U N T S - A n y ti m e d e p o sit, t er m s h ar e, s h ar e c ertifi c at e, or c ertifi c at e of d e p o sit a c c o u nt all o w e d b y st at e l a w
( c ertifi c at e a c c o u nt), w hi c h e v er w e off er, i s s u bj e ct t o t h e t er m s of t hi s A gr e e m e nt, t h e Tr ut h i n S a vi n g s Di s cl o s ur e, a n d t h e A c c o u nt
R e c ei pt f or e a c h a c c o u nt, t h e t er m s  of w hi c h ar e i n c or p or at e d h er ei n b y r ef er e n c e.

1 4. O V E R D R A F T S -

a.  P a y m e nt of O v er dr aft s. If, o n a n y d a y, t h e a v ail a bl e b al a n c e i n y o ur s h ar e or d e p o sit a c c o u nt ar e n ot s uffi ci e nt t o p a y t h e f ull
a m o u nt of a c h e c k, dr aft, tr a n s a cti o n, or ot h er it e m, pl u s a n y a p pli c a bl e f e e, t h at i s p o st e d t o y o ur a c c o u nt, w e m a y r et ur n t h e it e m or
p a y it, a s d e s cri b e d b el o w. T h e Cr e dit U ni o n' s d et er mi n ati o n of a n i n s uffi ci e nt a v ail a bl e a c c o u nt b al a n c e m a y b e m a d e at a n y ti m e
b et w e e n pr e s e nt ati o n a n d t h e Cr e dit U ni o n' s mi d ni g ht d e a dli n e wit h o nl y o n e r e vi e w of t h e a c c o u nt r e q uir e d. W e d o n ot h a v e t o n otif y
y o u if y o ur a c c o u nt d o e s n ot h a v e s uffi ci e nt a v ail a bl e b al a n c e i n or d er t o p a y a n it e m. Y o ur a c c o u nt m a y b e s u bj e ct t o a c h ar g e f or
e a c h it e m r e g ar dl e s s of w h et h er w e p a y or r et ur n t h e it e m.

If w e off er st a n d ar d o v er dr aft s er vi c e s, t hi s s er vi c e all o w s u s t o a ut h ori z e p a y m e nt f or t h e f oll o wi n g t y p e s of tr a n s a cti o n s r e g ar dl e s s
of w h et h er y o ur s h ar e or d e p o sit a c c o u nt h a s s uffi ci e nt f u n d s: ( 1) s h ar e dr aft s/ c h e c k s a n d ot h er tr a n s a cti o n s m a d e u si n g y o ur
c h e c ki n g a c c o u nt, e x c e pt a s ot h er wi s e d e s cri b e d b el o w; ( 2) a ut o m ati c bill p a y m e nt s; ( 3) A C H tr a n s a cti o n s. F or A T M a n d o n e-ti m e
d e bit c ar d tr a n s a cti o n s, y o u m u st affir m ati v el y c o n s e nt t o s u c h c o v er a g e. Wit h o ut y o ur c o n s e nt, t h e Cr e dit U ni o n m a y n ot a ut h ori z e
a n d p a y a n A T M or o n e-ti m e d e bit c ar d tr a n s a cti o n t h at will r e s ult i n i n s uffi ci e nt f u n d s i n y o ur a c c o u nt. If y o u h a v e e st a bli s h e d a
s er vi c e li n ki n g y o ur s h ar e or d e p o sit a c c o u nt wit h ot h er i n di vi d u al or j oi nt a c c o u nt s, y o u a ut h ori z e u s t o tr a n sf er f u n d s fr o m a n ot h er
a c c o u nt of y o ur s t o c o v er a n i n s uffi ci e nt it e m, i n cl u di n g tr a n sf er s fr o m a s h ar e or d e p o sit a c c o u nt, a n o v er dr aft or e q uit y li n e- of- cr e dit
a c c o u nt, S u n c o a st VI S A Cr e dit C ar d or ot h er a c c o u nt y o u s o d e si g n at e. Cr e dit U ni o n m a y el e ct t o c o m pl et e a n o v er dr aft tr a n sf er a s
d et er mi n e d b y Cr e dit U ni o n i n it s s ol e di s cr eti o n a n d s h all n ot b e li a bl e f or f ail ur e t o m a k e a n o v er dr aft tr a n sf er t o c o v er t h e i n s uffi ci e nt
it e m( s).  Tr a n sf er s s h all b e m a d e i n i n cr e m e nt s of $ 1 0 0 or t h e a v ail a bl e b al a n c e. A n y l o a n a d v a n c e f or a n o v er dr aft tr a n sf er fr o m a
p er s o n al li n e, e q uit y li n e, or S u n c o a st VI S A cr e dit c ar d s h all b e s u bj e ct t o t h e t er m s a n d c o n diti o n s of s u c h li n e of cr e dit/ cr e dit c ar d.
F e e s, if a p pli c a bl e f or t h e s e tr a n s a cti o n s ar e s h o w n i n t h e S c h e d ul e of F e e s a n d C h ar g e s.
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E x c e pt a s ot h er wi s e a gr e e d i n writi n g, if w e e x er ci s e o ur ri g ht t o u s e o ur di s cr eti o n t o p a y s u c h it e m s t h at r e s ult i n a n i n s uffi ci e n c y of
f u n d s i n y o ur a c c o u nt, w e d o n ot a gr e e t o p a y t h e m i n t h e f ut ur e a n d m a y di s c o nti n u e c o v er a g e at a n y ti m e wit h o ut n oti c e. If w e p a y
t h e s e it e m s or i m p o s e a f e e t h at r e s ult s i n i n s uffi ci e nt f u n d s i n y o ur a c c o u nt, y o u a gr e e t o p a y t h e i n s uffi ci e nt a m o u nt, i n cl u di n g t h e
f e e a s s e s s e d b y u s, i n a c c or d a n c e wit h o ur st a n d ar d o v er dr aft s er vi c e s or a n y ot h er s er vi c e y o u m a y h a v e a ut h ori z e d wit h u s, or if y o u
d o n ot h a v e s u c h pr ot e cti o n s wit h u s, i n a c c or d a n c e wit h a n y o v er dr aft p a y m e nt p oli c y w e h a v e, a s a p pli c a bl e. 

b.  H o w Tr a n s a cti o n s ar e P o st e d t o Y o ur A c c o u nt. B a si c all y, t h er e ar e t w o t y p e s of tr a n s a cti o n s t h at aff e ct y o ur a c c o u nt: cr e dit s
( d e p o sit s of m o n e y i nt o y o ur a c c o u nt) a n d d e bit s ( p a y m e nt s o ut of y o ur a c c o u nt). It i s i m p ort a nt t o u n d er st a n d h o w e a c h i s a p pli e d t o
y o ur a c c o u nt s o t h at y o u k n o w h o w m u c h m o n e y y o u h a v e a n d h o w m u c h i s a v ail a bl e t o y o u at a n y gi v e n ti m e. T hi s s e cti o n e x pl ai n s
g e n er all y h o w a n d w h e n w e p o st tr a n s a cti o n s t o y o ur a c c o u nt.

- Cr e dit s. D e p o sit s ar e g e n er all y a d d e d t o y o ur a c c o u nt w h e n w e r e c ei v e t h e m.  H o w e v er, i n s o m e c a s e s w h e n y o u d e p o sit a
c h e c k, t h e f ull a m o u nt of t h e d e p o sit m a y n ot b e a v ail a bl e t o y o u at t h e ti m e of d e p o sit. Pl e a s e r ef er t o t h e F u n d s A v ail a bilit y
P oli c y Di s cl o s ur e pr o vi d e d at t h e ti m e y o u o p e n e d y o ur a c c o u nt f or d et ail s r e g ar di n g t h e ti mi n g a n d a v ail a bilit y of f u n d s fr o m
d e p o sit s.

- D e bit s. T h er e ar e s e v er al t y p e s of d e bit tr a n s a cti o n s. C o m m o n d e bit tr a n s a cti o n s ar e g e n er all y d e s cri b e d b el o w. K e e p i n mi n d
t h at t h er e ar e m a n y w a y s tr a n s a cti o n s ar e pr e s e nt e d f or p a y m e nt b y m er c h a nt s, a n d w e ar e n ot n e c e s s aril y i n c o ntr ol of w h e n
tr a n s a cti o n s ar e r e c ei v e d.

- C h e c k s. W h e n y o u writ e a c h e c k, it i s pr o c e s s e d t hr o u g h t h e F e d er al R e s er v e s y st e m.  W e r e c ei v e d at a fil e s of c a s h e d
c h e c k s fr o m t h e F e d er al R e s er v e e a c h d a y. T h e c h e c k s dr a w n o n y o ur a c c o u nt ar e c o m pil e d fr o m t h e s e d at a fil e s a n d p ai d
e a c h d a y. W e pr o c e s s t h e p a y m e nt s fr o m l o w t o hi g h d oll ar v al u e.

- A C H P a y m e nt s. W e r e c ei v e d at a fil e s e v er y d a y fr o m t h e F e d er al R e s er v e wit h A ut o m at e d Cl e ari n g H o u s e ( A C H)
tr a n s a cti o n s.  T h e s e i n cl u d e, f or e x a m pl e, a ut o m ati c bill p a y m e nt s y o u h a v e a ut h ori z e d. A C H tr a n s a cti o n s f or y o ur a c c o u nt
ar e p o st e d t hr o u g h o ut t h e d a y fr o m l o w t o hi g h d oll ar v al u e.

- PI N- B a s e d D e bit C ar d P ur c h a s e Tr a n s a cti o n s. T h e s e ar e p ur c h a s e tr a n s a cti o n s u si n g y o ur d e bit c ar d f or w hi c h a m er c h a nt
m a y r e q uir e y o u t o e nt er y o ur p er s o n al i d e ntifi c ati o n n u m b er ( PI N) at t h e ti m e of s al e. T h e y ar e pr o c e s s e d t hr o u g h a PI N d e bit
n et w or k. T h e s e tr a n s a cti o n s ar e si mil ar t o A T M wit h dr a w al tr a n s a cti o n s b e c a u s e t h e m o n e y i s u s u all y d e d u ct e d fr o m y o ur
a c c o u nt i m m e di at el y at t h e ti m e of t h e tr a n s a cti o n. H o w e v er, d e p e n di n g o n t h e m er c h a nt, a PI N- b a s e d tr a n s a cti o n m a y n ot b e
i m m e di at el y pr e s e nt e d f or p a y m e nt.

- Si g n at ur e- B a s e d D e bit C ar d P ur c h a s e Tr a n s a cti o n s. T h e s e ar e p ur c h a s e tr a n s a cti o n s u si n g y o ur d e bit c ar d t h at ar e
pr o c e s s e d t hr o u g h a si g n at ur e- b a s e d n et w or k. R at h er t h a n e nt eri n g a PI N, y o u t y pi c all y si g n f or t h e p ur c h a s e; h o w e v er,
m er c h a nt s m a y n ot r e q uir e y o ur si g n at ur e f or c ert ai n tr a n s a cti o n s.  M er c h a nt s m a y s e e k a ut h ori z ati o n f or t h e s e t y p e s of
tr a n s a cti o n s. T h e a ut h ori z ati o n r e q u e st pl a c e s a h ol d o n f u n d s i n y o ur a c c o u nt w h e n t h e a ut h ori z ati o n i s c o m pl et e d. T h e
" a ut h ori z ati o n h ol d " will r e d u c e y o ur a v ail a bl e b al a n c e b y t h e a m o u nt a ut h ori z e d b ut will n ot aff e ct y o ur a ct u al b al a n c e. T h e
tr a n s a cti o n i s s u b s e q u e ntl y pr o c e s s e d b y t h e m er c h a nt a n d s u b mitt e d t o u s f or p a y m e nt. T hi s c a n h a p p e n h o ur s or s o m eti m e s
d a y s aft er t h e tr a n s a cti o n, d e p e n di n g o n t h e m er c h a nt a n d it s p a y m e nt pr o c e s s or.  T h e s e p a y m e nt r e q u e st s ar e r e c ei v e d i n
r e al ti m e t hr o u g h o ut t h e d a y a n d ar e p o st e d t o y o ur a c c o u nt w h e n t h e y ar e r e c ei v e d.

T h e a m o u nt of a n a ut h ori z ati o n h ol d m a y diff er fr o m t h e a ct u al p a y m e nt b e c a u s e t h e fi n al tr a n s a cti o n a m o u nt m a y n ot y et b e k n o w n
t o t h e m er c h a nt w h e n y o u pr e s e nt y o ur c ar d f or p a y m e nt. F or e x a m pl e, if y o u u s e y o ur d e bit c ar d at a r e st a ur a nt, a h ol d will b e
pl a c e d i n a n a m o u nt e q u al t o t h e bill pr e s e nt e d t o y o u; b ut w h e n t h e tr a n s a cti o n p o st s, it will i n cl u d e a n y ti p t h at y o u m a y h a v e a d d e d
t o t h e bill. T hi s m a y al s o b e t h e c a s e w h er e y o u pr e s e nt y o ur d e bit c ar d f or p a y m e nt at g a s st ati o n s, h ot el s a n d c ert ai n ot h er r et ail
e st a bli s h m e nt s.  W e c a n n ot c o ntr ol h o w m u c h a m er c h a nt a s k s u s t o a ut h ori z e, or w h e n a m er c h a nt s u b mit s a tr a n s a cti o n f or
p a y m e nt.      

T hi s i s a g e n er al d e s cri pti o n of c ert ai n t y p e s of tr a n s a cti o n s. T h e s e pr a cti c e s m a y c h a n g e, a n d w e r e s er v e t h e ri g ht t o p a y it e m s i n a n y
or d er w e c h o o s e a s p er mitt e d b y l a w.

c. U n d er st a n di n g Y o ur A c c o u nt B al a n c e. Y o ur c h e c ki n g a c c o u nt h a s t w o ki n d s of b al a n c e s: t h e a ct u al b al a n c e a n d t h e a v ail a bl e
b al a n c e. Y o ur a ct u al b al a n c e r efl e ct s t h e f ull a m o u nt of all d e p o sit s t o y o ur a c c o u nt a s w ell a s p a y m e nt tr a n s a cti o n s t h at h a v e b e e n
p o st e d t o y o ur a c c o u nt. It d o e s n ot r efl e ct c h e c k s y o u h a v e writt e n a n d ar e still o ut st a n di n g or tr a n s a cti o n s t h at h a v e b e e n a ut h ori z e d
b ut ar e still p e n di n g. Y o ur a v ail a bl e b al a n c e i s t h e a m o u nt of m o n e y i n y o ur a c c o u nt t h at i s a v ail a bl e f or y o u t o u s e. Y o ur a v ail a bl e
b al a n c e i s y o ur a ct u al b al a n c e l e s s: ( 1) h ol d s pl a c e d o n d e p o sit s; ( 2) h ol d s o n d e bit c ar d or ot h er tr a n s a cti o n s t h at h a v e b e e n
a ut h ori z e d b ut ar e n ot y et p o st e d; a n d ( 3) a n y ot h er h ol d s, s u c h a s h ol d s r el at e d t o pl e d g e s of a c c o u nt f u n d s a n d mi ni m u m b al a n c e
r e q uir e m e nt s or t o c o m pl y wit h c o urt or d er s. W e u s e y o ur a v ail a bl e b al a n c e t o d et er mi n e w h et h er t h er e ar e s uffi ci e nt f u n d s i n y o ur
a c c o u nt t o p a y it e m s, i n cl u di n g c h e c k s a n d dr aft s, a s w ell a s A C H, d e bit c ar d a n d ot h er el e ctr o ni c tr a n s a cti o n s. P e n di n g tr a n s a cti o n s
a n d h ol d s pl a c e d o n y o ur a c c o u nt m a y r e d u c e y o ur a v ail a bl e b al a n c e a n d m a y c a u s e y o ur a c c o u nt t o b e c o m e o v er dr a w n r e g ar dl e s s of
y o ur a ct u al b al a n c e. Y o u s h o ul d a s s u m e t h at a n y it e m w hi c h w o ul d o v er dr a w y o ur a c c o u nt b a s e d o n y o ur a v ail a bl e b al a n c e m a y
cr e at e a n o v er dr aft. Y o u m a y c h e c k y o ur a v ail a bl e b al a n c e o nli n e at s u n c o a st cr e dit u ni o n. c o m, at a n A T M, b y vi siti n g a cr e dit u ni o n
br a n c h or b y c alli n g u s at 8 0 0- 9 9 9- 5 8 8 7.

1 5. P O S T D A T E D A N D S T A L E D A T E D C H E C K S O R D R A F T S - Y o u a gr e e n ot t o i s s u e a n y c h e c k or dr aft t h at i s p a y a bl e o n a f ut ur e d at e
( p o st d at e d). If y o u d o i s s u e a c h e c k or dr aft t h at i s p o st d at e d a n d w e p a y it b ef or e t h at d at e, y o u a gr e e t h at w e s h all h a v e n o li a bilit y
t o y o u f or s u c h p a y m e nt. Y o u a gr e e n ot t o d e p o sit c h e c k s, dr aft s, or ot h er it e m s b ef or e t h e y ar e pr o p erl y p a y a bl e. W e ar e n ot
o bli g at e d t o p a y a n y c h e c k or dr aft dr a w n o n y o ur a c c o u nt t h at i s pr e s e nt e d m or e t h a n si x ( 6) m o nt h s p a st it s d at e.

1 6. S T O P P A Y M E N T O R D E R S -

a. St o p P a y m e nt Or d er R e q u e st. A n y o w n er m a y r e q u e st a st o p p a y m e nt or d er o n a n y c h e c k or dr aft dr a w n o n t h e o w n er' s a c c o u nt.
T h e r e q u e st m a y b e v er b all y c o m m u ni c at e d t o b e bi n di n g a n d m u st a c c ur at el y d e s cri b e t h e c h e c k or dr aft, i n cl u di n g t h e e x a ct a c c o u nt
n u m b er, t h e c h e c k or dr aft n u m b er, a n d t h e e x a ct a m o u nt of t h e c h e c k or dr aft. T hi s e x a ct i nf or m ati o n i s n e c e s s ar y f or t h e Cr e dit
U ni o n' s c o m p ut er t o i d e ntif y t h e c h e c k or dr aft. If w e r e c ei v e i n c orr e ct or i n c o m pl et e i nf or m ati o n, w e will n ot b e r e s p o n si bl e f or f aili n g
t o st o p p a y m e nt o n t h e c h e c k or dr aft. W e m a y i n o ur s ol e di s cr eti o n, r e q uir e a n o w n er' s si g n at ur e o n a St o p P a y m e nt Or d er or h o n or
t h e St o p P a y m e nt Or d er wit h o ut a n o w n er' s si g n at ur e. I n a d diti o n, w e m u st r e c ei v e s uffi ci e nt a d v a n c e n oti c e of t h e st o p p a y m e nt
or d er t o all o w u s a r e a s o n a bl e o p p ort u nit y t o a ct o n it. If w e r e cr e dit y o ur a c c o u nt aft er p a yi n g a c h e c k or dr aft o v er a v ali d a n d ti m el y
st o p p a y m e nt or d er, y o u a gr e e t o si g n a st at e m e nt d e s cri bi n g t h e di s p ut e wit h t h e p a y e e, t o a s si g n t o u s all of y o ur ri g ht s a g ai n st t h e
p a y e e or ot h er h ol d er s of t h e c h e c k or dr aft, a n d t o a s si st u s i n a n y l e g al a cti o n.

b. D ur ati o n of Or d er. If r e q uir e d, or al st o p p a y m e nt or d er s f or c h e c k s or dr aft s m a y l a p s e wit hi n 1 4 c al e n d ar d a y s u nl e s s c o nfir m e d i n
writi n g wit hi n t h at ti m e. Writt e n or v er b all y c o m m u ni c at e d st o p p a y m e nt or d er s f or c h e c k s or dr aft s ar e eff e cti v e f or si x ( 6) m o nt h s
a n d m a y b e r e n e w e d f or a d diti o n al si x ( 6) m o nt h p eri o d s b y r e q u e sti n g i n writi n g or v er b all y c o m m u ni c at e d t h at t h e st o p p a y m e nt
or d er b e r e n e w e d wit hi n a p eri o d d uri n g w hi c h t h e st o p p a y m e nt or d er i s eff e cti v e. W e ar e n ot r e q uir e d t o n otif y y o u w h e n a st o p
p a y m e nt or d er e x pir e s.

c. Li a bilit y. F e e s f or st o p p a y m e nt or d er s ar e s et f ort h i n t h e S c h e d ul e of F e e s a n d C h ar g e s.  Y o u m a y n ot st o p p a y m e nt o n a n y
c ertifi e d c h e c k, c a s hi er' s c h e c k, t ell er' s c h e c k, or a n y ot h er c h e c k, dr aft, or p a y m e nt g u ar a nt e e d b y u s. Alt h o u g h p a y m e nt of a n it e m
m a y b e st o p p e d, y o u m a y r e m ai n li a bl e t o a n y it e m h ol d er, i n cl u di n g u s. Y o u a gr e e t o i n d e m nif y a n d h ol d t h e Cr e dit U ni o n h ar ml e s s
fr o m all c o st s, i n cl u di n g att or n e y' s f e e s, d a m a g e s, or cl ai m s r el at e d t o o ur r ef u si n g p a y m e nt of a n it e m, i n cl u di n g cl ai m s of a n y j oi nt
a c c o u nt o w n er, p a y e e, or e n d or s e e i n f aili n g t o st o p p a y m e nt of a n it e m a s a r e s ult of i n c orr e ct i nf or m ati o n pr o vi d e d b y y o u.

1 7.  C R E DI T U NI O N LI A BI LI T Y - If w e d o n ot pr o p erl y c o m pl et e a tr a n s a cti o n a c c or di n g t o t hi s A gr e e m e nt, w e will b e li a bl e f or y o ur
l o s s e s or d a m a g e s n ot t o e x c e e d t h e a m o u nt of t h e tr a n s a cti o n, e x c e pt a s ot h er wi s e pr o vi d e d b y l a w. W e will n ot b e li a bl e if: ( 1) y o ur
a c c o u nt c o nt ai n s i n s uffi ci e nt f u n d s f or t h e tr a n s a cti o n; ( 2) cir c u m st a n c e s b e y o n d o ur c o ntr ol pr e v e nt t h e tr a n s a cti o n; ( 3) y o ur l o s s i s
c a u s e d b y y o ur or a n ot h er fi n a n ci al i n stit uti o n' s n e gli g e n c e; or ( 4) y o ur a c c o u nt f u n d s ar e s u bj e ct t o l e g al pr o c e s s or ot h er cl ai m. W e
will n ot b e li a bl e f or c o n s e q u e nti al d a m a g e s, e x c e pt li a bilit y f or wr o n gf ul di s h o n or. W e e x er ci s e or di n ar y c ar e if o ur a cti o n s or
n o n a cti o n s ar e c o n si st e nt wit h a p pli c a bl e st at e l a w, F e d er al R e s er v e r e g ul ati o n s a n d o p er ati n g l ett er s, cl e ari n g h o u s e r ul e s, a n d g e n er al
fi n a n ci al i n stit uti o n pr a cti c e s f oll o w e d i n t h e ar e a w e s er v e. Y o u gr a nt u s t h e ri g ht, i n m a ki n g p a y m e nt s of d e p o sit e d f u n d s, t o r el y
e x cl u si v el y o n t h e f or m of t h e a c c o u nt a n d t h e t er m s of t hi s A gr e e m e nt. A n y c o nfli ct r e g ar di n g w h at y o u a n d o ur e m pl o y e e s m a y s a y
or writ e will b e r e s ol v e d b y r ef er e n c e t o t hi s A gr e e m e nt.
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If y o u all e g e t h at a n y tr a n s a cti o n o n or r el at e d t o y o ur a c c o u nt i s u n a ut h ori z e d, fr a u d ul e nt or ot h er wi s e i n c orr e ct, y o u a gr e e t o pr o vi d e u s
wit h all r e a s o n a bl e c o o p er ati o n r e q u e st e d b y u s i n i n v e sti g ati n g s u c h tr a n s a cti o n, i n cl u di n g, b ut n ot li mit e d t o, t h e fili n g of a c c ur at e
p oli c e r e p ort s, c o m pl eti o n of a p pr o pri at e affi d a vit s a n d r e vi e w of p h ot o s a n d vi d e o. E x c e pt a s ot h er wi s e r e q uir e d b y a p pli c a bl e l a w s a n d
r e g ul ati o n s, if y o u f ail t o pr o vi d e u s wit h s u c h c o o p er ati o n, w e m a y r ef u s e t o r e- cr e dit y o ur a c c o u nt f or a n y s u c h tr a n s a cti o n. T hi s
p ar a gr a p h d o e s n ot g u ar a nt e e t h at y o u will r e c ei v e a n y r e- cr e dit f or a n y tr a n s a cti o n b a s e d o n s u c h c o o p er ati o n. I n a d diti o n t o r ef u s al
b a s e d o n y o ur f ail ur e t o c o m pl y wit h t h e r e q uir e m e nt s of t hi s p ar a gr a p h, w e m a y r ef u s e t o r e- cr e dit a tr a n s a cti o n i n o ur s ol e di s cr eti o n
e x c e pt a s ot h er wi s e r e q uir e d b y a p pli c a bl e l a w s a n d r e g ul ati o n s.

1 8. C H E C K S O R D R A F T S P R E S E N T E D F O R P A Y M E N T I N P E R S O N - W e m a y r ef u s e t o a c c e pt a n y c h e c k or dr aft dr a w n o n y o ur a c c o u nt
t h at i s pr e s e nt e d f or p a y m e nt i n p er s o n. S u c h r ef u s al s h all n ot c o n stit ut e a wr o n gf ul di s h o n or of t h e c h e c k or dr aft, a n d w e s h all h a v e n o
li a bilit y f or r ef u si n g p a y m e nt. If w e a gr e e t o c a s h a c h e c k or dr aft t h at i s pr e s e nt e d f or p a y m e nt i n p er s o n, w e m a y r e q uir e t h e pr e s e nt er
t o p a y a f e e.  A n y a p pli c a bl e c h e c k or dr aft c a s hi n g f e e s ar e st at e d i n t h e S c h e d ul e of F e e s a n d C h ar g e s.

1 9.  R E M O T E L Y C R E A T E D C H E C K S O R D R A F T S - F or p ur p o s e s of t hi s p ar a gr a p h, " a c c o u nt " m e a n s a tr a n s a cti o n a c c o u nt, cr e dit
a c c o u nt, or a n y ot h er a c c o u nt o n w hi c h c h e c k s or dr aft s m a y b e dr a w n. A r e m ot el y cr e at e d c h e c k or dr aft i s a c h e c k or dr aft cr e at e d b y
s o m e o n e ot h er t h a n t h e p er s o n o n w h o s e a c c o u nt t h e c h e c k or dr aft i s dr a w n. A r e m ot el y cr e at e d c h e c k or dr aft i s g e n er all y cr e at e d b y
a t hir d p art y p a y e e a s a ut h ori z e d b y t h e o w n er of t h e a c c o u nt o n w hi c h t h e c h e c k or dr aft i s dr a w n. A ut h ori z ati o n i s u s u all y m a d e o v er
t h e t el e p h o n e or t hr o u g h o n-li n e c o m m u ni c ati o n. T h e o w n er of t h e a c c o u nt d o e s n ot si g n a r e m ot el y cr e at e d c h e c k or dr aft. I n pl a c e of
t h e o w n er' s si g n at ur e, t h e r e m ot el y cr e at e d c h e c k or dr aft u s u all y b e ar s a st at e m e nt t h at t h e o w n er a ut h ori z e d t h e c h e c k or dr aft or
b e ar s t h e o w n er' s pri nt e d or t y p e d n a m e. If y o u a ut h ori z e a t hir d p art y t o dr a w a r e m ot el y cr e at e d c h e c k or dr aft a g ai n st y o ur a c c o u nt,
y o u m a y n ot l at er r e v o k e or c h a n g e y o ur a ut h ori z ati o n. It i s y o ur r e s p o n si bilit y t o r e s ol v e a n y a ut h ori z ati o n i s s u e s dir e ctl y wit h t h e t hir d
p art y. W e ar e n ot r e q uir e d t o cr e dit y o ur a c c o u nt a n d m a y c h ar g e a g ai n st y o ur a c c o u nt a n y r e m ot el y cr e at e d c h e c k or dr aft f or w hi c h
t h e t hir d p art y h a s pr o of of y o ur a ut h ori z ati o n.

2 0.  P L E D G E/ S T A T U T O R Y LI E N - U nl e s s pr o hi bit e d b y l a w, y o u pl e d g e a n d gr a nt a s s e c urit y f or all o bli g ati o n s y o u m a y h a v e n o w or i n
t h e f ut ur e, e x c e pt o bli g ati o n s s e c ur e d b y y o ur pri n ci p al r e si d e n c e, all s h ar e s a n d di vi d e n d s a n d all d e p o sit s a n d i nt er e st, if a n y, i n all
a c c o u nt s y o u h a v e wit h u s n o w a n d i n t h e f ut ur e. If y o u pl e d g e a s p e cifi c d oll ar a m o u nt i n y o ur a c c o u nt( s) f or a l o a n, w e will fr e e z e
t h e f u n d s i n y o ur a c c o u nt( s) t o t h e e xt e nt of t h e o ut st a n di n g b al a n c e of t h e l o a n or, if gr e at er, t h e a m o u nt of t h e pl e d g e if t h e l o a n i s a
r e v ol vi n g l o a n. Ot h er wi s e, f u n d s i n y o ur pl e d g e d a c c o u nt( s) m a y b e wit h dr a w n u nl e s s y o u ar e i n d ef a ult. F e d er al or st at e l a w ( d e p e n di n g
u p o n w h et h er w e h a v e a f e d er al or st at e c h art er) gi v e s u s a li e n o n all s h ar e s a n d di vi d e n d s a n d all d e p o sit s a n d i nt er e st, if a n y, i n
a c c o u nt s y o u h a v e wit h u s n o w a n d i n t h e f ut ur e. E x c e pt a s li mit e d b y f e d er al or st at e l a w, t h e st at ut or y li e n gi v e s u s t h e ri g ht t o a p pl y
t h e b al a n c e of all y o ur a c c o u nt s t o a n y o bli g ati o n o n w hi c h y o u ar e i n d ef a ult. Aft er y o u ar e i n d ef a ult, w e m a y e x er ci s e o ur st at ut or y
li e n ri g ht s wit h o ut f urt h er n oti c e t o y o u.

Y o ur pl e d g e a n d o ur st at ut or y li e n ri g ht s will all o w u s t o a p pl y t h e f u n d s i n y o ur a c c o u nt( s) t o w h at y o u o w e w h e n y o u ar e i n d ef a ult,
e x c e pt a s li mit e d b y f e d er al or st at e l a w. If w e d o n ot a p pl y t h e f u n d s i n y o ur a c c o u nt( s) t o s ati sf y y o ur o bli g ati o n, w e m a y pl a c e a n
a d mi ni str ati v e fr e e z e o n y o ur a c c o u nt( s) i n or d er t o pr ot e ct o ur st at ut or y li e n ri g ht s a n d m a y a p pl y t h e f u n d s i n y o ur a c c o u nt( s) t o t h e
a m o u nt y o u o w e u s at a l at er ti m e. T h e st at ut or y li e n a n d y o ur pl e d g e d o n ot a p pl y t o a n y I n di vi d u al R etir e m e nt A c c o u nt or a n y ot h er
a c c o u nt t h at w o ul d l o s e s p e ci al t a x tr e at m e nt u n d er f e d er al or st at e l a w if gi v e n a s s e c urit y. B y n ot e nf or ci n g o ur ri g ht t o a p pl y f u n d s i n
y o ur a c c o u nt t o y o ur o bli g ati o n s t h at ar e i n d ef a ult, w e d o n ot w ai v e o ur ri g ht t o e nf or c e t h e s e ri g ht s at a l at er ti m e. 

RI G H T T O R E S T RI C T S E R VI C E S A N D A C C O U N T A C C E S S - W e r e s er v e t h e ri g ht t o r e stri ct, d e n y, s u s p e n d or t er mi n at e Cr e dit U ni o n
s er vi c e s a n d/ or y o ur a bilit y t o a c c e s s or wit h dr a w a c c o u nt f u n d s at a n y ti m e, f or a n y r e a s o n a n d wit h o ut n oti c e t o y o u, i n o ur s ol e
di s cr eti o n, t o t h e m a xi m u m e xt e nt p er mitt e d u n d er a p pli c a bl e l a w. Wit h o ut i n a n y w a y li miti n g t h e f or e g oi n g, y o u a gr e e w e m a y, e x c e pt
a s pr o hi bit e d b y a p pli c a bl e l a w, r e stri ct, d e n y, s u s p e n d or t er mi n at e o n e or m or e of o ur s er vi c e s t o y o u a n d/ or y o ur a c c e s s t o a c c o u nt
f u n d s i n t h e e v e nt y o u ar e d eli n q u e nt or i n d ef a ult o n a n y l o a n a c c o u nt wit h u s. A c c or di n gl y, u n d er s u c h cir c u m st a n c e s, w e m a y,
wit h o ut li mit ati o n, r e stri ct, d e n y, s u s p e n d or t er mi n at e y o ur a bilit y t o c o n d u ct o nli n e b a n ki n g tr a n s a cti o n s a n d/ or a c c e s s or wit h dr a w
f u n d s t hr o u g h u s e of a n A T M, a d e bit c ar d or el e ctr o ni c m e a n s. T h e e x er ci s e of ri g ht s p ur s u a nt t o t hi s p ar a gr a p h s h all n ot b e c o n str u e d
a s li miti n g, i n a n y w a y, o ur ri g ht t o p ur s u e ot h er ri g ht s a n d r e m e di e s a v ail a bl e u n d er a p pli c a bl e l a w.

2 1. L E G A L P R O C E S S - If a n y l e g al a cti o n i s br o u g ht a g ai n st y o ur a c c o u nt, w e m a y p a y o ut f u n d s a c c or di n g t o t h e t er m s of t h e a cti o n or
r ef u s e a n y p a y o ut u ntil t h e di s p ut e i s r e s ol v e d, a s p er mitt e d b y l a w. A n y e x p e n s e s or att or n e y f e e s w e i n c ur r e s p o n di n g t o l e g al pr o c e s s
m a y b e c h ar g e d a g ai n st y o ur a c c o u nt wit h o ut n oti c e, u nl e s s pr o hi bit e d b y l a w. A n y l e g al pr o c e s s a g ai n st y o ur a c c o u nt i s s u bj e ct t o o ur
li e n a n d s e c urit y i nt er e st.

2 2. A C C O U N T I N F O R M A TI O N - U p o n r e q u e st, w e will gi v e y o u t h e n a m e a n d a d dr e s s of e a c h a g e n c y fr o m w hi c h w e o bt ai n a cr e dit
r e p ort r e g ar di n g y o ur a c c o u nt. W e a gr e e n ot t o di s cl o s e a c c o u nt i nf or m ati o n t o t hir d p arti e s e x c e pt w h e n: ( 1) it i s n e c e s s ar y t o c o m pl et e
a tr a n s a cti o n; ( 2) t h e t hir d p art y s e e k s t o v erif y t h e e xi st e n c e or c o n diti o n of y o ur a c c o u nt i n a c c or d a n c e wit h a p pli c a bl e l a w; ( 3) s u c h
di s cl o s ur e c o m pli e s wit h t h e l a w or a g o v er n m e nt a g e n c y or c o urt or d er; or ( 4) y o u gi v e u s writt e n p er mi s si o n.

2 3. N O TI C E S -

a.  N a m e or A d dr e s s C h a n g e s. Y o u ar e r e s p o n si bl e f or n otif yi n g u s of a n y n a m e or a d dr e s s c h a n g e. T h e Cr e dit U ni o n i s o nl y r e q uir e d t o
att e m pt t o c o m m u ni c at e wit h y o u at t h e m o st r e c e nt a d dr e s s y o u h a v e pr o vi d e d t o u s. W e m a y r e q uir e all n a m e a n d a d dr e s s c h a n g e s t o
b e pr o vi d e d i n writi n g. If w e att e m pt t o l o c at e y o u, w e m a y i m p o s e a s er vi c e f e e a s s et f ort h i n t h e  S c h e d ul e of F e e s a n d C h ar g e s.

b.  N oti c e of A m e n d m e nt s. E x c e pt a s pr o hi bit e d b y a p pli c a bl e l a w, w e m a y c h a n g e t h e t er m s of t hi s A gr e e m e nt at a n y ti m e. W e will
n otif y y o u of a n y c h a n g e i n t er m s, r at e s, or f e e s a s r e q uir e d b y l a w. W e r e s er v e t h e ri g ht t o w ai v e a n y t er m s of t hi s A gr e e m e nt. A n y
s u c h w ai v er s h all n ot aff e ct o ur ri g ht t o f ut ur e e nf or c e m e nt.

c. Eff e ct of N oti c e. A n y writt e n n oti c e y o u gi v e u s i s eff e cti v e w h e n w e r e c ei v e it. A n y writt e n n oti c e w e gi v e t o y o u i s eff e cti v e w h e n
it i s d e p o sit e d i n t h e U. S. m ail, p o st a g e pr e p ai d, a n d a d dr e s s e d t o y o u at y o ur st at e m e nt m aili n g a d dr e s s. N oti c e t o a n y a c c o u nt o w n er i s
c o n si d er e d n oti c e t o all a c c o u nt o w n er s.

d.  C o n s e nt t o C o nt a ct. B y si g ni n g or ot h er wi s e a ut h e nti c ati n g a n A c c o u nt C ar d, y o u a gr e e w e a n d/ or o ur t hir d- p art y v e n d or s (i n cl u di n g
d e bt c oll e ct or s) m a y c o nt a ct y o u b y t el e p h o n e or t e xt m e s s a g e at a n y t el e p h o n e n u m b er a s s o ci at e d wit h y o ur a c c o u nt, i n cl u di n g
wir el e s s t el e p h o n e n u m b er s (i. e. c ell p h o n e n u m b er s) w hi c h c o ul d r e s ult i n c h ar g e s t o y o u, i n or d er t o s er vi c e y o ur a c c o u nt or c oll e ct a n y
a m o u nt s o w e d t o u s, e x cl u di n g a n y c o nt a ct s f or a d v erti si n g a n d t el e m ar k eti n g p ur p o s e s a s pr e s cri b e d b y l a w.  Y o u f urt h er a gr e e
m et h o d s of c o nt a ct m a y i n cl u d e u s e of pr e-r e c or d e d or artifi ci al v oi c e m e s s a g e s, a n d/ or u s e of a n a ut o m ati c di ali n g d e vi c e.  Y o u m a y
wit h dr a w t h e c o n s e nt t o b e c o nt a ct e d o n y o ur wir el e s s t el e p h o n e n u m b er( s) at a n y ti m e b y writt e n n oti c e t o t h e Cr e dit U ni o n, P. O. B o x
1 1 6 3 8, T a m p a, F L 3 3 6 8 0- 1 6 3 8, b y t el e p h o n e at 8 0 0- 9 9 9- 5 8 8 7 e xt e n si o n 8 7 3 5 0 or b y a n y ot h er r e a s o n a bl e m e a n s. If y o u h a v e
pr o vi d e d a wir el e s s t el e p h o n e n u m b er( s) o n or i n c o n n e cti o n wit h y o ur a c c o u nt s or a n y of t h e m, y o u r e pr e s e nt a n d a gr e e y o u ar e t h e
wir el e s s s u b s cri b er or c u st o m ar y u s er wit h r e s p e ct t o t h e wir el e s s t el e p h o n e n u m b er( s) pr o vi d e d a n d h a v e t h e a ut h orit y t o gi v e t hi s
c o n s e nt. F urt h er m or e, y o u a gr e e t o n otif y u s of a n y c h a n g e t o t h e wir el e s s t el e p h o n e n u m b er( s) f or w hi c h y o u pr o vi d e t o u s.  Y o u
a gr e e t o i n d e m nif y u s a n d o ur t hir d- p art y v e n d or s (i n cl u di n g d e bt c oll e ct or s), a n d h ol d u s a n d o ur t hir d- p art y v e n d or s (i n cl u di n g d e bt
c oll e ct or s) h ar ml e s s, fr o m a n d a g ai n st a n y a n d all l o s s e s, cl ai m s, d a m a g e s, li a biliti e s, c o st s or e x p e n s e s (i n cl u di n g a n y att or n e y s' f e e s)
t h at ari s e o ut of y o ur br e a c h of a n y of t h e f or e g oi n g r e pr e s e nt ati o n s a n d a gr e e m e nt s. I n or d er t o h el p miti g at e h ar m t o y o u a n d y o ur
a c c o u nt, w e m a y c o nt a ct y o u o n a n y t el e p h o n e n u m b er a s s o ci at e d wit h y o ur a c c o u nt, i n cl u di n g a wir el e s s t el e p h o n e n u m b er (i. e. c ell
p h o n e n u m b er), t o d eli v er t o y o u a n y m e s s a g e s r el at e d t o s u s p e ct e d or a ct u al fr a u d ul e nt a cti vit y o n y o ur a c c o u nt, d at a s e c urit y br e a c h e s
or i d e ntit y t h eft f oll o wi n g a d at a br e a c h, m o n e y tr a n sf er s, or a n y ot h er ur g e nt m e s s a g e s p er mitt e d b y a p pli c a bl e l a w. T h e s e c o nt a ct s
will n ot c o nt ai n a n y t el e m ar k eti n g, cr o s s- m ar k eti n g, s oli cit ati o n, a d v erti si n g, or d e bt c oll e cti o n m e s s a g e of a n y ki n d. T h e c o nt a ct s will
b e c o n ci s e a n d li mit e d i n fr e q u e n c y a s r e q uir e d b y l a w.

e. El e ctr o ni c N oti c e s. If y o u h a v e a gr e e d t o r e c ei v e n oti c e s el e ctr o ni c all y, w e m a y s e n d y o u n oti c e s el e ctr o ni c all y a n d di s c o nti n u e
m aili n g p a p er n oti c e s t o y o u u ntil y o u n otif y u s t h at y o u wi s h t o r ei n st at e r e c ei vi n g p a p er n oti c e s.

2 4.  T A X P A Y E R I D E N TI FI C A TI O N N U M B E R A N D B A C K U P WI T H H O L DI N G - Y o ur f ail ur e t o f ur ni s h a c orr e ct T a x p a y er I d e ntifi c ati o n
N u m b er ( TI N) or m e et ot h er r e q uir e m e nt s m a y r e s ult i n b a c k u p wit h h ol di n g. If y o ur a c c o u nt i s s u bj e ct t o b a c k u p wit h h ol di n g, w e m u st
wit h h ol d a n d p a y t o t h e I nt er n al R e v e n u e S er vi c e (I R S) a p er c e nt a g e of di vi d e n d s, i nt er e st, a n d c ert ai n ot h er p a y m e nt s. If y o u f ail t o
pr o vi d e y o ur TI N, w e m a y s u s p e n d o p e ni n g y o ur a c c o u nt.
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2 5. S T A T E M E N T S -

a. C o nt e nt s. If w e pr o vi d e a p eri o di c st at e m e nt f or y o ur a c c o u nt, y o u will r e c ei v e a p eri o di c st at e m e nt of tr a n s a cti o n s a n d a cti vit y o n
y o ur a c c o u nt d uri n g t h e st at e m e nt p eri o d a s r e q uir e d b y a p pli c a bl e l a w. If a p eri o di c st at e m e nt i s pr o vi d e d, y o u a gr e e t h at o nl y o n e ( 1)
st at e m e nt i s n e c e s s ar y f or j oi nt a c c o u nt s. F or s h ar e dr aft or c h e c ki n g a c c o u nt s, y o u u n d er st a n d a n d a gr e e t h at y o ur ori gi n al c h e c k or
dr aft, w h e n p ai d, b e c o m e s pr o p ert y of t h e Cr e dit U ni o n a n d m a y n ot b e r et ur n e d t o y o u, b ut c o pi e s of t h e c h e c k or dr aft m a y b e
r et ai n e d b y u s or b y p a y a bl e-t hr o u g h fi n a n ci al i n stit uti o n s a n d m a y b e m a d e a v ail a bl e u p o n y o ur r e q u e st. Y o u u n d er st a n d a n d a gr e e
t h at st at e m e nt s ar e m a d e a v ail a bl e t o y o u o n t h e d at e t h e y ar e s e nt t o y o u. Y o u al s o u n d er st a n d a n d a gr e e t h at c h e c k s, dr aft s, or
c o pi e s t h er e of ar e m a d e a v ail a bl e t o y o u o n t h e d at e t h e st at e m e nt i s s e nt t o y o u, e v e n if t h e c h e c k s or dr aft s d o n ot a c c o m p a n y t h e
st at e m e nt. 

b. E x a mi n ati o n. Y o u ar e r e s p o n si bl e f or pr o m ptl y e x a mi ni n g e a c h st at e m e nt u p o n r e c ei vi n g it a n d r e p orti n g a n y irr e g ul ariti e s t o u s. If
y o u f ail t o r e p ort a n y irr e g ul ariti e s s u c h a s f or g e d, alt er e d, u n a ut h ori z e d, u n si g n e d, or ot h er wi s e fr a u d ul e nt it e m s dr a w n o n y o ur
a c c o u nt, err o n e o u s p a y m e nt s or tr a n s a cti o n s, or ot h er di s cr e p a n ci e s r efl e ct e d o n y o ur st at e m e nt wit hi n 3 3 d a y s of t h e d at e w e s e nt
t h e st at e m e nt t o y o u, w e will n ot b e r e s p o n si bl e f or y o ur l o s s. W e al s o will n ot b e li a bl e f or a n y it e m s t h at ar e f or g e d or alt er e d i n a
m a n n er n ot d et e ct a bl e b y a r e a s o n a bl e p er s o n, i n cl u di n g t h e u n a ut h ori z e d u s e of a f a c si mil e si g n at ur e m a c hi n e.

c. N oti c e t o Cr e dit U ni o n. Y o u a gr e e t h at t h e Cr e dit U ni o n' s r et e nti o n of c h e c k s or dr aft s d o e s n ot alt er or w ai v e y o ur r e s p o n si bilit y t o
e x a mi n e y o ur st at e m e nt s or t h e ti m e li mit f or n otif yi n g u s of a n y err or s. T h e st at e m e nt will b e c o n si d er e d c orr e ct f or all p ur p o s e s, a n d
w e will n ot b e li a bl e f or a n y p a y m e nt m a d e or c h ar g e t o y o ur a c c o u nt u nl e s s y o u n otif y u s i n writi n g wit hi n t h e a b o v e ti m e li mit f or
n otif yi n g u s of a n y err or s. If y o u f ail t o r e c ei v e a p eri o di c st at e m e nt, y o u a gr e e t o n otif y u s wit hi n 1 4 d a y s of t h e ti m e y o u r e g ul arl y
r e c ei v e a st at e m e nt.

2 6. I N A C TI V E A C C O U N T S - If y o ur a c c o u nt f all s b el o w a n y a p pli c a bl e mi ni m u m b al a n c e a n d y o u h a v e n ot m a d e a n y tr a n s a cti o n s o v er
a p eri o d s p e cifi e d i n t h e Tr ut h i n S a vi n g s Di s cl o s ur e or S c h e d ul e of F e e s a n d C h ar g e s, w e m a y cl a s sif y y o ur a c c o u nt a s i n a cti v e or
d or m a nt. U nl e s s pr o hi bit e d b y a p pli c a bl e l a w, w e m a y c h ar g e a s er vi c e f e e, a s s et f ort h i n t h e S c h e d ul e of F e e s a n d C h ar g e s, f or
pr o c e s si n g y o ur i n a cti v e a c c o u nt. If w e i m p o s e a f e e, w e will n otif y y o u, a s r e q uir e d b y l a w, at y o ur l a st k n o w n a d dr e s s. Y o u
a ut h ori z e u s t o tr a n sf er f u n d s fr o m a n ot h er a c c o u nt of y o ur s t o c o v er a n y s er vi c e f e e s, if a p pli c a bl e. T o t h e e xt e nt all o w e d b y l a w, w e
r e s er v e t h e ri g ht t o tr a n sf er t h e a c c o u nt f u n d s t o a n a c c o u nt p a y a bl e a n d t o s u s p e n d a n y f urt h er a c c o u nt st at e m e nt s. If a d e p o sit or
wit h dr a w al h a s n ot b e e n m a d e o n t h e a c c o u nt a n d w e h a v e h a d n o ot h er s uffi ci e nt c o nt a ct wit h y o u wit hi n t h e p eri o d s p e cifi e d b y
st at e l a w, t h e a c c o u nt will b e pr e s u m e d t o b e a b a n d o n e d. F u n d s i n a b a n d o n e d a c c o u nt s will b e r e p ort e d a n d r e mitt e d i n a c c or d a n c e
wit h st at e l a w. O n c e f u n d s h a v e b e e n t ur n e d o v er t o t h e st at e, w e h a v e n o f urt h er li a bilit y t o y o u f or s u c h f u n d s, a n d if y o u c h o o s e t o
r e cl ai m s u c h f u n d s, y o u m u st a p pl y t o t h e a p pr o pri at e st at e a g e n c y. 

2 7. S P E CI A L A C C O U N T I N S T R U C TI O N S - Y o u m a y r e q u e st t h at w e f a cilit at e c ert ai n tr u st, will, or c o urt- or d er e d a c c o u nt
arr a n g e m e nt s. H o w e v er, b e c a u s e w e d o n ot gi v e l e g al a d vi c e, w e c a n n ot c o u n s el y o u a s t o w hi c h a c c o u nt arr a n g e m e nt m o st
a p pr o pri at el y m e et s t h e s p e cifi c r e q uir e m e nt s of y o ur tr u st, will, or c o urt or d er. If y o u a s k u s t o f oll o w a n y i n str u cti o n s t h at w e b eli e v e
mi g ht e x p o s e u s t o cl ai m s, l a w s uit s, e x p e n s e s, li a biliti e s, or d a m a g e s,  w h et h er dir e ctl y or i n dir e ctl y,  w e m a y r ef u s e
t o f oll o w y o ur i n str u cti o n s or m a y r e q uir e y o u t o i n d e m nif y u s or p o st a b o n d or pr o vi d e u s wit h ot h er pr ot e cti o n. W e m a y r e q uir e
t h at a c c o u nt c h a n g e s r e q u e st e d b y y o u, or a n y a c c o u nt o w n er, s u c h a s a d di n g or cl o si n g a n a c c o u nt or s er vi c e, b e e vi d e n c e d b y a
si g n e d A c c o u nt C h a n g e C ar d or ot h er d o c u m e nt w hi c h e vi d e n c e s a c h a n g e t o a n a c c o u nt a n d a c c e pt e d b y u s. 

2 8. T E R MI N A TI O N O F A C C O U N T - W e m a y t er mi n at e y o ur a c c o u nt at a n y ti m e wit h o ut n oti c e t o y o u or m a y r e q uir e y o u t o cl o s e y o ur
a c c o u nt a n d a p pl y f or a n e w a c c o u nt if: ( 1) t h er e i s a c h a n g e i n o w n er s or a ut h ori z e d si g n er s; ( 2) t h er e h a s b e e n a f or g er y or fr a u d
r e p ort e d or c o m mitt e d i n v ol vi n g y o ur a c c o u nt; ( 3) t h er e i s a di s p ut e a s t o t h e o w n er s hi p of t h e a c c o u nt or of t h e f u n d s i n t h e a c c o u nt;
( 4) a n y c h e c k s or dr aft s ar e l o st or st ol e n; ( 5) t h er e ar e e x c e s si v e r et ur n e d u n p ai d it e m s n ot c o v er e d b y a n o v er dr aft pr ot e cti o n pl a n;
( 6) t h er e h a s b e e n a n y mi sr e pr e s e nt ati o n or a n y ot h er a b u s e of a n y of y o ur a c c o u nt s; or ( 7) w e r e a s o n a bl y d e e m it n e c e s s ar y t o
pr e v e nt a l o s s t o u s. Y o u m a y t er mi n at e a n i n di vi d u al a c c o u nt b y gi vi n g writt e n n oti c e. W e r e s er v e t h e ri g ht t o r e q uir e t h e c o n s e nt of
all o w n er s t o t er mi n at e a j oi nt a c c o u nt. W e ar e n ot r e s p o n si bl e f or p a y m e nt of a n y c h e c k, dr aft, wit h dr a w al, tr a n s a cti o n, or ot h er it e m
aft er y o ur a c c o u nt i s t er mi n at e d; h o w e v er, if w e p a y a n it e m aft er t er mi n ati o n, y o u a gr e e t o r ei m b ur s e u s. 

2 9. T E R MI N A TI O N O F M E M B E R S HI P - Y o u m a y t er mi n at e y o ur m e m b er s hi p b y gi vi n g u s writt e n n oti c e or b y wit h dr a wi n g y o ur
mi ni m u m r e q uir e d m e m b er s hi p s h ar e( s), if a n y, a n d cl o si n g all y o ur a c c o u nt s. Y o u m a y b e d e ni e d s er vi c e s f or c a u si n g a l o s s t o t h e
Cr e dit U ni o n, or y o u m a y b e e x p ell e d f or a n y r e a s o n a s all o w e d b y a p pli c a bl e l a w. 

3 0. D E A T H O F A C C O U N T O W N E R - W e m a y c o nti n u e t o h o n or all tr a n sf er or d er s, wit h dr a w al s, d e p o sit s, a n d ot h er tr a n s a cti o n s o n a n
a c c o u nt u ntil w e k n o w of a m e m b er' s d e at h. O n c e w e k n o w of a m e m b er' s d e at h, w e m a y p a y c h e c k s or dr aft s or h o n or ot h er
p a y m e nt s or tr a n sf er or d er s a ut h ori z e d b y t h e d e c e a s e d m e m b er f or a p eri o d of t e n ( 1 0) d a y s aft er t h at d at e u nl e s s w e r e c ei v e
i n str u cti o n s fr o m a n y p er s o n cl ai mi n g a n i nt er e st i n t h e a c c o u nt t o st o p p a y m e nt o n t h e c h e c k s, dr aft s, or ot h er it e m s. W e m a y r e q uir e
a n y o n e cl ai mi n g a d e c e a s e d o w n er' s a c c o u nt f u n d s t o i n d e m nif y u s f or a n y l o s s e s r e s ulti n g fr o m o ur h o n ori n g t h at cl ai m. T hi s
A gr e e m e nt will b e bi n di n g u p o n a n y h eir s or l e g al r e pr e s e nt ati v e s of a n y a c c o u nt o w n er. 

U p o n t h e d e at h of t h e m e m b er f or a n y j oi nt a c c o u nt, w e m a y, i n o ur s ol e di s cr eti o n, tr e at t h e m e m b er' s d e at h a s t h e a p pli c ati o n of at
l e a st o n e j oi nt o w n er o n t h e j oi nt a c c o u nt f or m e m b er s hi p i n t h e Cr e dit U ni o n a s t h e s u c c e s s or m e m b er. U p o n o ur r e vi e w a n d a p pr o v al
of t h e j oi nt o w n er f or Cr e dit U ni o n m e m b er s hi p eli gi bilit y, w e m a y d e e m s u c h j oi nt o w n er a s t h e n e w m e m b er f or t h e a c c o u nt i n
q u e sti o n f or all p ur p o s e s (i n cl u di n g, b ut n ot li mit e d t o, r e a s si g n m e nt of t h e d e c e a s e d m e m b er' s m e m b er n u m b er t o t h e s u c c e s s or
m e m b er). W e m a y, b ut i s n ot r e q uir e d t o, h a v e t h e s u c c e s s or m e m b er e x e c ut e a n y a d diti o n al d o c u m e nt s a s w e d e e m n e c e s s ar y t o
m e m ori ali z e t h e tr a n sf er of m e m b er s hi p.

3 1. U N L A W F U L I N T E R N E T G A M B LI N G A N D O T H E R I L L E G A L A C TI VI TI E S - Y o u a gr e e t h at y o u ar e n ot e n g a g e d i n u nl a wf ul I nt er n et
g a m bli n g or a n y ot h er ill e g al a cti vit y. Y o u a gr e e t h at y o u will n ot u s e a n y of y o ur a c c o u nt s, a c c e s s d e vi c e s or s er vi c e s f or u nl a wf ul
I nt er n et g a m bli n g or ot h er ill e g al a cti viti e s. W e m a y t er mi n at e y o ur a c c o u nt r el ati o n s hi p if y o u e n g a g e i n u nl a wf ul I nt er n et g a m bli n g or
ot h er ill e g al a cti viti e s.

3 2. S E V E R A BI LI T Y - If a c o urt h ol d s a n y p orti o n of t hi s A gr e e m e nt t o b e i n v ali d or u n e nf or c e a bl e, t h e r e m ai n d er of t hi s A gr e e m e nt
s h all n ot b e i n v ali d or u n e nf or c e a bl e a n d will c o nti n u e i n f ull f or c e a n d eff e ct. All h e a di n g s ar e i nt e n d e d f or r ef er e n c e o nl y a n d ar e n ot
t o b e c o n str u e d a s p art of t h e A gr e e m e nt.

3 3. E N F O R C E M E N T - Y o u ar e li a bl e t o u s f or a n y l o s s e s, c o st s, or e x p e n s e s w e i n c ur r e s ulti n g fr o m y o ur f ail ur e t o f oll o w t hi s
A gr e e m e nt. Y o u a ut h ori z e u s t o d e d u ct a n y s u c h l o s s e s, c o st s, or e x p e n s e s fr o m y o ur a c c o u nt wit h o ut pri or n oti c e t o y o u. If w e bri n g
a l e g al a cti o n t o c oll e ct a n y a m o u nt d u e u n d er or t o e nf or c e t hi s A gr e e m e nt or a n y p art t h er e of, y o u a gr e e t o p a y all s u c h c oll e cti o n
a g e n c y f e e s a n d c o st s, all r e a s o n a bl e att or n e y s' f e e s, all fili n g, s er vi c e a n d c o urt c o st s a n d all ot h er c oll e cti o n c o st s i n c urr e d b y u s,
i n cl u di n g, b ut n ot li mit e d t o, all s u c h f e e s a n d c o st s i n c urr e d i n pr e-liti g ati o n c oll e cti o n a cti viti e s, tri al pr o c e e di n g s, a p p ell at e
pr o c e e di n g s, b a n kr u pt c y pr o c e e di n g s a n d p o st-j u d g m e nt c oll e cti o n a cti viti e s. Y o u u n d er st a n d a n d a gr e e t h at ( a) s u c h f e e s a n d c o st s
m a y i n cl u d e c o nti n g e n c y f e e s, ( b) s u c h f e e s a n d c o st s, i n cl u di n g, b ut n ot li mit e d t o a n y c o nti n g e n c y f e e s, m a y b e a d d e d t o t h e a m o u nt
o w e d u n d er t hi s A gr e e m e nt a n d ( c) s u c h f e e s a n d c o st s, i n cl u di n g, b ut n ot li mit e d t o a n y c o nti n g e n c y f e e s, m a y, at o ur o pti o n a c cr u e
i nt er e st at t h e r at e pr o vi d e d f or i n t hi s A gr e e m e nt.

3 4. G O V E R NI N G L A W - T hi s A gr e e m e nt i s g o v er n e d b y t h e Cr e dit U ni o n' s b yl a w s, f e d er al l a w s a n d r e g ul ati o n s, t h e l a w s, i n cl u di n g
a p pli c a bl e pri n ci pl e s of c o ntr a ct l a w, a n d r e g ul ati o n s of t h e st at e i n w hi c h t h e Cr e dit U ni o n' s m ai n offi c e i s l o c at e d, a n d l o c al
cl e ari n g h o u s e r ul e s, a s a m e n d e d fr o m ti m e t o ti m e. A s p er mitt e d b y a p pli c a bl e l a w, y o u a gr e e t h at a n y l e g al a cti o n r e g ar di n g t hi s
A gr e e m e nt s h all b e br o u g ht i n t h e c o u nt y i n w hi c h t h e Cr e dit U ni o n i s l o c at e d. 

3 5. N E G A TI V E I N F O R M A TI O N N O TI C E - W e m a y r e p ort i nf or m ati o n a b o ut y o ur l o a n, s h ar e, or d e p o sit a c c o u nt s t o cr e dit b ur e a u s. L at e
p a y m e nt s, mi s s e d p a y m e nt s, or ot h er d ef a ult s o n y o ur a c c o u nt s m a y b e r efl e ct e d i n y o ur cr e dit r e p ort.

3 6. A C C O U N T S R E C L A S SI FI C A TI O N - W e h a v e e st a bli s h e d a p oli c y f or r e p orti n g c h e c ki n g, s a vi n g s a n d m o n e y m ar k et a c c o u nt s t o
t h e F e d er al R e s er v e B a n k ( F R B) f or r e s er v e r e q uir e m e nt r e p orti n g p ur p o s e s. T hi s p oli c y will n ot aff e ct t h e a v ail a bl e b al a n c e, di vi d e n d
e ar ni n g s o n di vi d e n d b e ari n g a c c o u nt s, N C U A i n s ur a n c e, a c c o u nt st at e m e nt or a n y ot h er f e at ur e of cr e dit u ni o n a c c o u nt s. It will all o w
u s t o s u b st a nti all y l o w er o ur r e s er v e r e q uir e m e nt b al a n c e at t h e F R B a n d i n cr e a s e t h e a m o u nt of f u n d s a v ail a bl e f or l o a n s a n d
i n v e st m e nt s, t h er e b y i n cr e a si n g o ur a bilit y t o s er v e o ur m e m b er s. It will al s o all o w u s t o c o nti n u e pr o vi di n g a ut o m ati c a c c e s s t o
a c c o u nt s f or o v er dr aft p ur p o s e s. Cr e dit u ni o n c h e c ki n g, s a vi n g s a n d m o n e y m ar k et a c c o u nt s will b e str u ct ur e d i nt o c h e c ki n g a n d
s a vi n g s s u b- a c c o u nt s f or r e p orti n g p ur p o s e s o nl y. T h e cr e dit u ni o n m a y p eri o di c all y tr a n sf er f u n d s b et w e e n t h e s e t w o s u b- a c c o u nt s;
h o w e v er, t h e s e tr a n sf er s will n ot aff e ct t h e a v ail a bl e b al a n c e i n a n y of y o ur a c c o u nt s. Di vi d e n d c al c ul ati o n s o n di vi d e n d b e ari n g
a c c o u nt s will b e t h e s a m e o n b ot h s u b- a c c o u nt s. If a n a c c o u nt d o e s n ot e ar n di vi d e n d s, t h e s a vi n g s s u b- a c c o u nt will n ot e ar n
di vi d e n d s.
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FUNDS AVAILABILITY POLICY DISCLOSURE 

This Disclosure describes your ability to withdraw funds at Suncoast Credit Union. It only applies to the availability of funds in 
transaction accounts. The Credit Union reserves the right to delay the availability of funds deposited to accounts that are not transaction 
accounts for periods longer than those disclosed in this policy. Please ask us if you have a question about which accounts are affected 
by this policy. This Funds Availability Policy Disclosure does not apply to mobile deposits (Remote Deposit Capture/RDC). Please refer 
to the Suncoast Credit Union Remote Deposit Terms and Conditions. 

1. GENERAL POLICY — Our policy is to make funds from your cash and check deposits available to you on the same business day
that we receive your deposit. Electronic direct deposits will be available on the day we receive the deposit. Once they are available, you
can withdraw the funds in cash and we will use the funds to pay checks that you have written. For determining the availability of your
deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you make a deposit before 6:00 p.m. on a
business day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit after our cutoff
hour or on a day we are not open, we will consider that the deposit was made on the next business day we are open.

2. RESERVATION OF RIGHT TO HOLD — In some cases, we will not make all of the funds that you deposit by check available to
you on the same business day that we receive your deposit. Funds may not be available until the second business day after the day of
your deposit. However, the first $200.00 of your deposit will be available on the first business day after the day of your deposit. If we are
not going to make all of the funds from your deposit available on the same business day, we will notify you at the time you make your
deposit. We will also tell you when the funds will be available. If your deposit is not made directly to one of our employees or if we
decide to take this action after you have left the premises, we will mail you the notice by the next business day after we receive your
deposit. If you will need the funds from a deposit right away, you should ask us when the funds will be available.

3. HOLDS ON OTHER FUNDS — If we cash a check for you that is drawn on another financial institution, we may withhold the
availability of a corresponding amount of funds that are already in your account. Those funds will be available at the time funds from the
check we cashed would have been available if you had deposited it. If we accept for deposit a check that is drawn on another financial
institution, we may make funds from the deposit available for withdrawal immediately but delay your availability to withdraw a
corresponding amount of funds that you have on deposit in another account with us. The funds in the other account would then not be
available for withdrawal until the time periods that are described elsewhere in this Disclosure for the type of check that you deposited.

4. LONGER DELAYS MAY APPLY — We may delay your ability to withdraw funds deposited by check into your account an
additional number of days for these reasons:

- We believe a check you deposit will not be paid.
- You deposit checks totaling more than $5,000.00 on any one (1) day.
- You redeposit a check that has been returned unpaid.
- You have overdrawn your account repeatedly in the last six (6) months.
- There is an emergency, such as failure of communications or computer equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons and we will tell you when the funds will be available. 
They will generally be available no later than the seventh business day after the day of your deposit.  

5. SPECIAL RULES FOR NEW ACCOUNTS — If you are a new member, the following special rules will apply during the first 30
days your account is open.

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, 
wire transfers, and the first $5,000.00 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state, and local 
government checks will be available on the next business day after the day of your deposit if the deposit meets certain conditions. For 
example, the checks must be payable to you. The excess over $5,000.00 will be available on the ninth business day after the day of 
your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our employees, the first 
$5,000.00 will not be available until the second business day after the day of your deposit. Funds from all other check deposits will be 
available on the ninth business day after the day of your deposit.  

6. DEPOSITS AT ATMS — Funds from any deposits (cash or checks) up to $200.00 made at automated teller machines (ATMs) we
own or operate will be available on the business day of your deposit, subject to other terms of this disclosure. The amount over $200.00
from any deposits (cash or checks) made at ATMs we own or operate will be available on the second business day after the day of your
deposit, subject to other terms of this disclosure. However, in any case, funds from deposits of U.S. Treasury checks that are payable to
you will be available no later than the first business day after the day of your deposit.

7. DEPOSITS AT NONPROPRIETARY ATMS — Funds from any deposits (cash or checks) made at automated teller machines
(ATMs) we do not own or operate will not be available until the fifth business day (including date of deposit) after the date of your
deposit, subject to the other terms of this disclosure. This rule does not apply at ATMs that we own or operate. All ATMs that we own or
operate are identified as our machines.

8. FOREIGN CHECKS — Checks drawn on financial institutions located outside the U.S. (foreign checks) cannot be processed the
same as checks drawn on U.S. financial institutions. Foreign checks are exempt from the policies outlined in this Disclosure. Generally,
the availability of funds for deposits of foreign checks will be delayed for the time it takes us to collect the funds from the financial
institution upon which it is drawn.

EXHIBIT B



ELECTRONIC FUND TRANSFERS AGREEMENT AND DISCLOSURE 
This Electronic Fund Transfers Agreement and Disclosure is the contract which covers your and our rights and 
responsibilities concerning the electronic fund transfers (EFT) services offered to you by Suncoast Credit Union (“Credit 
Union”). In this Agreement, the words “you,” “your,” and “yours” mean those who sign the application or account card as 
applicants, joint owners, or any authorized users. The words “we,” “us,” and “our” mean the Credit Union. The word “account” 
means any one (1) or more share and share draft accounts you have with the Credit Union. Electronic fund transfers are 
electronically initiated transfers of money from your account through the EFT services described below. By signing an 
application or account card for EFT services, signing your card, or using any service, each of you, jointly and severally, agree 
to the terms and conditions in this Agreement and any amendments for the EFT services offered. Furthermore, electronic 
fund transfers that meet the definition of remittance transfers are governed by 12 C.F.R. part 1005, subpart B—Requirements 
for remittance transfers, and consequently, terms of this agreement may vary for those types of transactions. A “remittance 
transfer” is an electronic transfer of funds of more than $15.00 which is requested by a sender and sent to a designated 
recipient in a foreign country by a remittance transfer provider. Terms applicable to such transactions may vary from those 
disclosed herein and will be disclosed to you at the time such services are requested and rendered in accordance with 
applicable law. 

1. EFT SERVICES — If approved, you may conduct any one (1) or more of the EFT services offered by the Credit Union.

a. Access 24 ATM. If approved, you may use your card and personal identification number (PIN) in automated teller
machines (ATMs) of the Credit Union, and such other networks, machines or facilities as the Credit Union may designate. For
ATM transactions, you must consent to the Credit Union’s overdraft protection plan in order for the transaction amount to be
covered under the plan. Without your consent, the Credit Union may not authorize and pay an overdraft resulting from these
types of transactions. Services and fees for ATM overdrafts are shown in the document the Credit Union uses to capture the
member’s opt-in choice for overdraft protection and the Schedule of Fees and Charges. ATM locations may be viewed on
SCU website (www.suncoastcreditunion.com) or will be supplied upon request. See the back of your access device for a list
of participating POS and ATM networks.

At the present time, you may use your card to: 

- Make deposits to your share, share draft, money market, and Special Share accounts.
- Withdraw funds from your share, share draft, money market, and Special Share accounts.
- Transfer funds from your share, share draft, money market, and Special Share accounts.
- Obtain balance information for your share, share draft, money market, and Special Share accounts.
- Make point-of-sale (POS) transactions with your card and personal identification number (PIN) to purchase goods or

services at credit union designated POS terminals. ATM locations may be viewed on SCU website
(www.suncoastcreditunion.com) or will be supplied upon request. See the back of your access device for a list of
participating POS networks.

- Make deposits, withdrawals, transfers and inquiries at designated foreign owned ATM terminals.

The following limitations on Access 24 ATM transactions may apply: 

- Deposits are limited to two (2) per card per day.
- Deposits are subject to a two (2) or more business day hold. Entire deposit amount may not be available immediately.
- You may transfer up to the available balance in your accounts at the time of the transfer.
- All ATM/Debit Cards issued upon opening a new membership account and during the first six (6) months of an account

being opened will have an ATM cash withdrawal limit of $220.00 per day. Once the account has been opened for six (6)
months, the $220.00 limit will automatically be increased to $420.00 for accounts in good standing.

- Withdrawals are subject to the available balance in your account and network access.
- Not all services are available, and the dollar limit may be different at some ATMs.

Because of the servicing schedule and processing time required in ATM operations, there may be a delay between the time a 
deposit (either cash or check) is made and when it will be available for withdrawal. 

b. Visa Debit Card. If approved, you may use your Visa® to purchase goods and services from participating merchants. If
you wish to pay for goods or services over the Internet, you may be required to provide card number security information
before you will be permitted to complete the transaction. You agree that you will not use your card for any transaction that is
illegal under applicable federal, state, or local law. Funds to cover your card purchases will be deducted from your share draft
account. For one-time debit card transactions, you must consent to the Credit Union’s overdraft protection plan in order for
the transaction amount to be covered under the plan. Without your consent, the Credit Union may not authorize and pay an
overdraft resulting from these types of transactions. Services and fees for overdrafts are shown in the document the Credit
Union uses to capture the member’s opt-in choice for overdraft protection and the Schedule of Fees and Charges.

For other types of transactions, if the balance in your account is not sufficient to pay the transaction amount, the Credit Union 
may pay the amount and treat the transaction as a request to transfer funds from other deposit accounts, approved overdraft 
protection accounts, or loan accounts that you have established with the Credit Union. If you initiate a transaction that 
overdraws your account, you agree to make immediate payment of any overdrafts together with any service charges to the 
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Credit Union. In the event of repeated overdrafts, the Credit Union may terminate all services under this Agreement. You may 
use your card and personal identification number (PIN) in ATMs of the Credit Union and such other networks, machines or 
facilities as the Credit Union may designate. In addition, you may use your Visa card without a PIN for certain transactions on 
the Visa networks. However, provisions of this Agreement relating only to Visa debit transactions, such as additional limits on 
your liability and streamlined error resolution procedures, do not apply to transactions processed through non-Visa networks. 
To initiate a Visa debit transaction, you may sign a receipt, provide a card number, or swipe or insert your card at a point-of-
sale (POS) terminal and choose to route the transaction over a Visa network. 

At the present time, you may also use your card to: 

- Make deposits to your share, share draft, money market, and Special Share accounts.
- Withdraw funds from your share, share draft, money market, and Special Share accounts.
- Transfer funds from your share, share draft, money market, and Special Share accounts.
- Obtain balance information for your share, share draft, money market, and Special Share accounts.
- Make point-of-sale (POS) transactions with your card and personal identification number (PIN) to purchase goods or

services at merchants that accept Visa Debit.
- Order goods or services by mail or telephone from places that accept Visa Debit.

The following limitations on Visa Debit Card transactions may apply: 

- Deposits are limited to two (2) per card per day.
- Deposits are subject to a two (2) or more business day hold. Entire deposit amount may not be available immediately.
- You may transfer up to the available balance in your accounts at the time of the transfer.
- All ATM/Debit Cards issued upon opening a new membership account and during the first six (6) months of an account

being opened will have an ATM cash withdrawal limit of $220.00 per day. Once the account has been opened for six (6)
months, the $220.00 limit will automatically be increased to $420.00 for accounts in good standing.

- Withdrawals are subject to the available balance in your account and network access.
- Not all services are available, and the dollar limit may be different at some ATMs.
- For security reasons, there may be other limits on the number and dollar amounts on point-of-sale (POS) terminals, as

well as limits on the number of daily purchases, using your Visa Debit Card. For security reasons, inactive cards may be
closed, without notice, after six (6) consecutive months of non-use.

- For security reasons, all debit transactions may be monitored in real time for potential fraud. Please notify the Credit
Union prior to travel or large purchases to insure uninterrupted service. You may be required to verify transactions at
(888) 277-6279 for processing.

Card Information Updates and Authorizations. If you have authorized a merchant to bill charges to your card on a 
recurring basis, it is your responsibility to notify the merchant in the event your card is replaced, your card information (such 
as card number and expiration date) changes, or the account associated with your card is closed. However, if your card is 
replaced or card information changes, you authorize us, without obligation on our part, to provide the updated card 
information to the merchant in order to permit the merchant to bill recurring charges to the card. You authorize us to apply 
such recurring charges to the card until you notify us that you have revoked authorization for the charges to your card.  

Your card is automatically enrolled in an information updating service. Through this service, your updated card information 
(such as card number and expiration date) may be shared with participating merchants to facilitate continued recurring 
charges. Updates are not guaranteed before your next payment to a merchant is due. You are responsible for making direct 
payment until recurring charges resume. To revoke your authorization allowing us to provide updated card information to a 
merchant, please contact us. 

c. SunTel. Your accounts can be accessed under the audio response service via a touch-tone telephone only. If we
approve the SunTel audio response service for your accounts, you must use your unique credentials (which may include
PINs, passwords or other identifies) along with your account number to access your accounts. This service will be available
for your convenience 24 hours per day. This service may be interrupted for a short time each day for data processing.

At the present time, you may use SunTel to: 

- Withdraw funds from your share and share draft accounts.
- Transfer funds from your share, share draft, line of credit accounts and credit card advances.
- Obtain balance information for all accounts.
- Make loan payments from your share and share draft accounts.
- Verify transaction history up to 90 days on your share and share draft accounts.

The following limitations on SunTel transactions may apply: 

- There is no limit to the number of inquiries you may make in any one (1) day.
- For security reasons, the number of transfers or withdrawals may be limited, the Credit Union reserves the right to limit

you to as few as two (2) transactions per day.
- For security reasons, there may be limits to the maximum withdrawal and transfer amounts; the Credit Union reserves

the right to limit you to as little as $500.00 in transactions per day.

The Credit Union reserves the right to refuse any transaction which would draw upon insufficient funds, exceed a credit limit, 
lower an account below a required balance, or otherwise require us to increase our required reserve on the account. All 
withdrawal checks are payable to you as a primary member and will be mailed to your address of record. The service will 
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discontinue if no transaction is entered after numerous unsuccessful attempts to enter a transaction and there may be limits 
on the duration of each telephone call. 

d. Preauthorized EFTs.

- Direct Deposit. Upon instruction of (i) your employer, (ii) the Treasury Department or (iii) other financial institutions, the
Credit Union will accept direct deposits of your paycheck or federal recurring payments, such as Social Security, to your
share, share draft, Special Share and/or money market account.

- Preauthorized Debits. Upon instruction, we will pay certain recurring transactions from your share and/or share draft
account.

- See Section 2 for transfer limitations that may apply to these transactions.
- Stop Payment Rights. If you have arranged in advance to make electronic fund transfers out of your account(s) for

money you owe others, you may stop payment on preauthorized transfers from your account. You must notify us verbally
or in writing at any time up to three (3) business days before the scheduled date of the transfer. We may in our sole
discretion, require an owner’s  signature on a Stop Payment Order or honor the Stop Payment Order without an owner’s
signature.  A stop payment request may apply to a single transfer, multiple transfers, or all future transfers as directed by
you, and will remain in effect unless you withdraw your request or all transfers subject to the request have been returned.

- Notice of Varying Amounts. If these regular payments may vary in amount, the person you are going to pay is required
to tell you, ten (10) days before each payment, when it will be made and how much it will be. You may choose instead to
get this notice only when the payment would differ by more than a certain amount from the previous payment or when the
amount would fall outside certain limits that you set.

- Liability for Failure to Stop Payment of Preauthorized Transfers. If you order us to stop payment of a preauthorized
transfer three (3) business days or more before the transfer is scheduled and we do not do so, we will be liable for your
losses or damages.

e. Electronic Check Conversion/Electronic Returned Check Fees. If you pay for purchases or bills with a check or draft,
you may authorize your check or draft to be converted to an electronic fund transfer. You may also authorize merchants or
other payees to electronically debit your account for returned check fees. You are considered to have authorized these
electronic fund transfers if you complete the transaction after being told (orally or by a notice posted or sent to you) that the
transfer may be processed electronically or if you sign a written authorization. Transactions authorized by telephone and
internet may also be converted to an electronic fund transaction.

f. Digital Banking with Bill Payments. Digital Banking with Bill Payments includes a suite of products that can be
accessed using a personal computer, web-enabled device or mobile phone. If Digital Banking with Bill Payment is activated
for your account(s), you will be required to use your unique credentials (which may include PINs, passwords or other
identifiers) along with your account number to access the account(s). For a list of digital banking services available, please
refer to the SunNet/SunMobile Disclosure.

The following limitations on Digital Banking with Bill Payments transactions may apply: 

- There is no limit to the number of inquiries, transfers, or withdrawal requests you may make in any one (1) day.
- For security reasons, the number of transfers, withdrawals, loan payments, or bill payments may be limited, the Credit

Union reserves the right to limit you to as few as two (2) transactions per day.
- For security reasons, there may be limits to the maximum withdrawal, transfer, loan payment or bill payment amounts;

the Credit Union reserves the right to limit you to as little as $500.00 in transactions per day.

The Credit Union reserves the right to refuse any transaction which would draw upon insufficient funds, exceed a credit limit, 
lower an account below a required balance, or otherwise require us to increase our required reserve on the account. All 
withdrawal checks are payable to you as a primary member and will be mailed to your address on record. The service will 
discontinue if no transaction is entered after numerous unsuccessful attempts to enter a transaction and there may be limits 
on the duration of each online session. We will process bill payment transfer requests only to those creditors you authorize. 
You must allow sufficient time for creditors to process your bill payment. Please leave at least as much time as though you 
were sending your payment by mail. We cannot guarantee the time that any payment will be credited to your creditor account 
by the creditor. 
2. CONDITIONS OF EFT SERVICES —

a. Ownership of Cards. Any card or other device which we supply to you is our property and must be returned to us, or to
any person whom we authorize to act as our agent, or to any person who is authorized to honor the card, immediately
according to instructions. The card may be repossessed at any time at our sole discretion without demand or notice. You
cannot transfer your card or account to another person.

b. Honoring the Card. Neither we nor merchants authorized to honor the card will be responsible for the failure or refusal
to honor the card or any other device we supply to you. If a merchant agrees to give you a refund or adjustment, you agree to
accept a credit to your account in lieu of a cash refund.

c. Foreign Transactions.
Visa. Purchases and cash withdrawals made in foreign currencies will be debited from your account in U.S. dollars. The
exchange rate between the transaction currency and the billing currency used for processing international transactions is a
rate selected by Visa from a range of rates available in wholesale currency markets for the applicable central processing date,
which rate may vary from the rate Visa itself receives or the government-mandated rate in effect for the applicable central
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processing date. The exchange rate used on the processing date may differ from the rate that would have been used on the 
purchase date or cardholder statement posting date. 

A fee of 1.00% of the amount of the transaction, calculated in U.S. dollars, will be imposed on all multiple currency foreign 
transactions, including purchases, cash withdrawals and credits to your account. A fee of 1.00% of the amount of the 
transaction, calculated in U.S. dollars, will be imposed on all single currency foreign transactions, including purchases, cash 
withdrawals and credits to your account. A foreign transaction is any transaction that you complete or a merchant completes 
on your card outside of the United States, with the exception of U.S. military bases, U.S. territories, U.S. embassies or U.S. 
consulates. 

d. Security of Access Code. You may use one (1) or more access codes with your electronic fund transfers. The access
codes issued to you are for your security purposes. Any access codes issued to you are confidential and should not be
disclosed to third parties or recorded on or with the card. You are responsible for safekeeping your access codes. You agree
not to disclose or otherwise make your access codes available to anyone not authorized to sign on your accounts. If you
authorize anyone to use your access codes, that authority shall continue until you specifically revoke such authority by
notifying the Credit Union. You understand that any joint owner you authorize to use an access code may withdraw or transfer
funds from any of your accounts. If you fail to maintain the security of these access codes and the Credit Union suffers a loss,
we may terminate your EFT services immediately.

e. Joint Accounts. If any of your accounts accessed under this Agreement are joint accounts, all joint owners, including
any authorized users, shall be bound by this Agreement and, alone and together, shall be responsible for all EFT transactions
to or from any share and share draft or loan accounts as provided in this Agreement. Each joint account owner, without the
consent of any other account owner, may, and is hereby authorized by every other joint account owner, make any transaction
permitted under this Agreement. Each joint account owner is authorized to act for the other account owners, and the Credit
Union may accept orders and instructions regarding any EFT transaction on any account from any joint account owner.

3. FEES AND CHARGES — There are certain fees and charges for EFT services. For a current listing of all applicable
fees, see our current Schedule of Fees and Charges that was provided to you at the time you applied for or requested these
electronic services. From time to time, the charges may be changed. We will notify you of any changes as required by
applicable law.

If you use an ATM not operated by us, you may be charged a fee by the ATM operator and by any international, national, 
regional, or local network used in processing the transaction (and you may be charged a fee for a balance inquiry even if you 
do not complete a funds transfer). The ATM surcharge will be debited from your account if you elect to complete the 
transaction or continue with the balance inquiry. 

4. MEMBER LIABILITY — You are responsible for all transactions you authorize using your EFT services under this
Agreement. If you permit someone else to use an EFT service, your card or your access code, you are responsible for any
transactions they authorize or conduct on any of your accounts.

TELL US AT ONCE if you believe your card or access code has been lost or stolen, if you believe someone has used your 
card or access code or otherwise accessed your accounts without your authority, or if you believe that an electronic fund 
transfer has been made without your permission using information from your check. Telephoning is the best way of keeping 
your possible losses down. You could lose all the money in your account (plus your maximum overdraft line-of-credit). If a 
transaction was made with your card or card number without your permission and was a Visa transaction, you will have no 
liability for the transaction, unless you were fraudulent or negligent in the handling of your account or card. 

For all other EFT transactions involving your card or access code, including if you were negligent in the handling of your 
account or card, your liability for an unauthorized transaction is determined as follows. If you tell us within two (2) business 
days after you learn of the loss or theft of your card or access code, you can lose no more than $50.00 if someone used your 
card or access code without your permission. If you do NOT tell us within two (2) business days after you learn of the loss or 
theft of your card or access code and we can prove we could have stopped someone from using your card or access code 
without your permission if you had told us, you could lose as much as $500.00. 

Also, if your statement shows transfers that you did not make including those made by card, access code or other means, 
TELL US AT ONCE. If you do not tell us within 60 days after the statement was mailed to you, you may not get back any 
money lost after the 60 days if we can prove that we could have stopped someone from making the transfers if you had told 
us in time. If a good reason (such as a hospital stay) kept you from telling us, we will extend the time periods.  

If you believe your card or access code has been lost or stolen or that someone has transferred or may transfer money from 
your accounts without your permission, call: 

(813) 621-7511
(800) 999-5887

or write to:

Suncoast Credit Union 
PO Box 11904 
Tampa, FL 33680 

You should also call the number or write to the address listed above if you believe a transfer has been made using the 
information from your check without your permission. 
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5. RIGHT TO RECEIVE DOCUMENTATION —

a. Periodic Statements. Transfers and withdrawals made through any ATM or POS terminal, debit card transactions, audio
response transactions, preauthorized EFTs or online/PC transactions will be recorded on your periodic statement. You will
receive a statement monthly unless there is no transaction in a particular month. In any case, you will receive a statement at
least quarterly.

b. Terminal Receipt. You can get a receipt at the time you make any transaction (except inquiries) involving your account
using an ATM and/or point-of-sale (POS) terminal, or debit card transaction with a participating merchant exceeding $15.00.

c. Direct Deposit. If you have arranged to have a direct deposit made to your account at least once every 60 days from the
same source and you do not receive a receipt (such as a pay stub), you can find out whether or not the deposit has been
made by calling (813) 621-7511 or (800) 999-5887. This does not apply to transactions occurring outside the United States.

6. ACCOUNT INFORMATION DISCLOSURE — We will disclose information to third parties about your account or the
transfers you make:

- As necessary to complete transfers;
- To verify the existence of sufficient funds to cover specific transactions upon the request of a third party, such as a credit

bureau or merchant;
- If your account is eligible for emergency cash and/or emergency card replacement services and you request such

services, you agree that we may provide personal information about you and your account that is necessary to provide
you with the requested service(s);

- To comply with government agency or court orders; or
- If you give us your written permission.

7. BUSINESS DAYS — Our business days are Monday through Friday, excluding holidays.

8. CREDIT UNION LIABILITY FOR FAILURE TO MAKE TRANSFERS — If we do not complete a transfer to or from your
account on time or in the correct amount according to our agreement with you, we may be liable for your losses or damages.
However, we will not be liable for direct or consequential damages in the following events:

- If, through no fault of ours, there is not enough money in your accounts to complete the transaction, if any funds in your
accounts necessary to complete the transaction are held as uncollected funds pursuant to our Funds Availability Policy
Disclosure, or if the transaction involves a loan request exceeding your credit limit.

- If you used your card or access code in an incorrect manner.
- If the ATM where you are making the transfer does not have enough cash.
- If the ATM was not working properly and you knew about the problem when you started the transaction.
- If circumstances beyond our control (such as fire, flood, or power failure) prevent the transaction.
- If the money in your account is subject to legal process or other claim.
- If funds in your account are pledged as collateral or frozen because of a delinquent loan.
- If the error was caused by a system of any participating ATM network.
- If the electronic transfer is not completed as a result of your willful or negligent use of your card, access code, or any EFT

facility for making such transfers.
- If the telephone or computer equipment you use to conduct audio response, online/PC, or mobile banking transactions is

not working properly and you know or should have known about the breakdown when you started the transaction.
- If you have bill payment services, we can only confirm the amount, the participating merchant, and date of the bill

payment transfer made by the Credit Union. For any other error or question you have involving the billing statement of
the participating merchant, you must contact the merchant directly. We are not responsible for investigating such errors.

- Any other exceptions as established by the Credit Union.

9. NOTICES — All notices from us will be effective when we have mailed them or delivered them to the appropriate address
in the Credit Union’s records. Notices from you will be effective when received by the Credit Union at the address specified in
this Agreement. We reserve the right to change the terms and conditions upon which this service is offered. We will mail
notice to you at least 21 days before the effective date of any change. Use of this service is subject to existing regulations
governing the Credit Union account and any future changes to those regulations.

The following information is a list of safety precautions regarding the use of ATMs and night deposit facilities: 

- Be aware of your surroundings, particularly at night.
- Consider having someone accompany you when the ATM or night deposit facility is used after dark.
- Close the entry door of any ATM facility equipped with a door.
- If another person is uncomfortably close to you at the time of your transaction, ask the person to step back before you

complete your transaction. If it is after the regular hours of the financial institution and you are using an ATM, do not
permit entrance to any person you do not know.

- Refrain from displaying your cash at the ATM or night deposit facility. As soon as your transaction is completed, place
your money in your purse or wallet. Count the cash later in the safety of your car or home.

- If you notice anything suspicious at the ATM or night deposit facility, consider using another ATM or night deposit facility
or coming back later. If you are in the middle of a transaction and you notice something suspicious, cancel the
transaction, take your card or deposit envelope, and leave.

- If you are followed after making a transaction, go to the nearest public area where people are located.
- Do not write your personal identification number (PIN) or access code on your ATM card.
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- Report all crimes to law enforcement officials immediately. If emergency assistance is needed, call the police from the
nearest available public telephone.

10. BILLING ERRORS — In case of errors or questions about electronic fund transfers from your share and share draft
accounts or if you need more information about a transfer on the statement or receipt, telephone us at the following number
or send us a written notice to the following address as soon as you can. We must hear from you no later than 60 days after
we sent the FIRST statement on which the problem appears. Call us at:

(813) 621-7511
(800) 999-5887

or write to:

Suncoast Credit Union 
PO Box 11904 
Tampa, FL 33680 

- Tell us your name and account number.
- Describe the electronic transfer you are unsure about and explain, as clearly as you can, why you believe the Credit

Union has made an error or why you need more information.
- Tell us the dollar amount of the suspected error.
- Tell us the date of occurrence.

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days. 

We will determine whether an error has occurred within ten (10)* business days after we hear from you and will correct any 
error promptly. If we need more time, however, we may take up to 45** days to investigate your complaint or question. If we 
decide to do this, we will credit your account within ten (10)* business days for the amount you think is in error so that you will 
have the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or 
question in writing and we do not receive it within ten (10) business days, we may not credit your account. 

We will tell you the results within three (3) business days after completing our investigation. If we decide that there was no 
error, we will send you a written explanation. You may ask for copies of the documents that we used in our investigation. 

* If you give notice of an error within 30 days after you make the first deposit to your account, we will have 20 business days
instead of ten (10) business days to investigate the error.

** If you give notice of an error within 30 days after you make the first deposit to your account, notice of an error involving a 
point-of-sale (POS) transaction, or notice of an error involving a transaction initiated outside the U.S., its possessions and 
territories, we will have 90 days instead of 45 days to investigate the error. 

NOTE: If the error you assert is an unauthorized Visa transaction, other than a cash disbursement at an ATM, we will credit 
your account within five (5) business days unless we determine that the circumstances or your account history warrant a 
delay, in which case you will receive credit within ten (10) business days. 

11. TERMINATION OF EFT SERVICES — You may terminate this Agreement or any EFT service under this Agreement at
any time by notifying us in writing and stopping your use of your card and any access code. You must return all cards to the
Credit Union. You also agree to notify any participating merchants that authority to make bill payment transfers has been
revoked. We may also terminate this Agreement at any time by notifying you orally or in writing. If we terminate this
Agreement, we may notify any participating merchants making preauthorized debits or credits to any of your accounts that
this Agreement has been terminated and that we will not accept any further preauthorized transaction instructions. We may
also program our computer not to accept your card or access code for any EFT service. Whether you or the Credit Union
terminates this Agreement, the termination shall not affect your obligations under this Agreement for any electronic
transactions made prior to termination.

12. GOVERNING LAW — This Agreement is governed by the bylaws of the Credit Union, federal laws and regulations, the
laws and regulations of the state of Florida, and local clearinghouse rules, as amended from time to time. Any disputes
regarding this Agreement shall be subject to the jurisdiction of the court of the county in which the Credit Union is located.

13. ENFORCEMENT — You are liable to us for any losses, costs or expenses we incur resulting from your failure to follow
this Agreement. You authorize us to deduct any such losses, costs or expenses from your account without prior notice to you.
If we bring a legal action to collect any amount due under or to enforce this Agreement, we shall be entitled, subject to
applicable law, to payment of reasonable attorney’s fees and costs, including fees on any appeal, bankruptcy proceedings,
and any post-judgment collection actions.

Rev. 2/1/2019
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